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WE WIPE OUT 
Most Claims Filing Paperwork ... 
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Except for MAJOR MEDICAL Claims 
You never have to file claims for BASIC contract benefits if you 
go to a participating hospital or doctor. BASIC claims account by 
far for the biggest share of claims we process. But you do have to 
file MAJOR MEDICAL claims. The steps are simple: 
* Satisfy your deductible. 
* Keep all itemized bills. 
* Both you and your physician must sign the claim form. 
* The physician's diagnosis must be included on the statement. 
* Attach all itemized bills to the claim form. 
Your concern is our concern, 
Blue Cross • \I Blue Shield 
of Florida . � of Florida 
® Blue Cross Assoc1a11on @National Assoc1atron of Blue Shield Plans 
Hue Cross and Blue Shield employees will be interested in reading this reproduction of a poster on 
Medical which is appearing this month on the back of "Group Notes," our monthly publication sent 
groups we insure in Florida. In an effort to make MM more understandable to those groups' employees, 
1mpaign will continue for several months, focusing on different aspects of MM. Our employees should 
the same procedures in filing their own MM claims. 
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About The Cover ... 
Employees with twenty years or more service are 
pictured in the top photograph at their annual dinner 
on Friday, March 1. Related story appears on next 
page. 
The bottom photo shows Personnel Director W. T. 
Gibson addressing first week orientation session for 
new employees conducted on Thursday, March 7, by 
the Personnel Department. Included in this group is 
the 3,000th employee hired by the Florida Plans. 
Approximately 2,750 employees are located in the 
Jacksonville Riverside complex while 250 work in 
branch offices located throughout the state. 
Genetic Disease: 
Major Health Problem 
One of the more unusual aspects of a Blue Cross 
and Blue Shield policy is its coverage of a child from 
the moment of birth. Most commercial carriers cover 
a child only after it reaches the age of 15 days. This 
could prove disastrous if a child is afflicted with a ge­
netic disorder. It would mean that the child would not 
be covered under the hospitalization policy and you 
would have to bear most of the expense - which 
could run into thousands of dollars. 
An astounding 20 % of the total cost of health care 
in the U.S. is accounted for by genetic disease. Most 
people know at least one victim of genetic defects, 
muscular dystrophy (MD), epilepsy, or hemophilia. 
Few, however, are aware of the expense and heartbreak 
genetic abnormalities yield. 
• A Texas couple's first child died at 18 months of a 
rare genetic disease. At the time of the child's 
death, the young couple (husband 21, wife 19) 
owed more than $42,000 in medical bills. 
• A Kentucky woman with sickle cell anemia has 
amassed medical bills totaling more than $70,000 
during the past decade. When her health permits, 
she works as a paid companion earning about $85 
per week. She has no medical insurance. 
"There are at least 200,000 children afflicted with 
MD" says Dr. Ian Shine, director of the Thomas Hunt 
Morgan Institute of Genetics in Lexington, Ky. "I would 
say that's a very conservative estimate, for another MD 
child is born every 500 births. Each of these children 
will live approximately 10 years, with absolutely no 
hope of a normal life, at a staggering emotional and 
financial cost to his or her family." 
The cost to a family with an MD child runs into 
thousands of dollars every year. In 1968. the national 
total for MD treatment was close to $1 billion. 
Presently there is only postponement, alleviation, re­
search and counseling for the genetically afflicted per­
son. And all this adds up to one very important thing­
expense! 
Hope for lowering the staggering cost of care for 
genetically afflicted people lies in three areas - re­
search, counseling and good hospitalization coverage. 
The problem then, as Dr. Shine sees it, is largely a 
matter of public awareness. Genetic disease cannot be 
eliminated by a campaign to increase responsiveness 
in the communal mind, until research can find some 
way to control and to cure; therefore, individual at­
tempts at reducing the chances of children being born 
with genetic disorders seems the most responsible 
course of action. 
Some Eye 
Opening Fae 
Nearly 10 million Americans have visual 
ments; of these, 1.3 million are severe enough 
vent reading ordinary newsprint, even with ! 
and of those who can't read 340,000 are class 
"legally blind ". 
Worse yet, we aren't doing all we can as a 
to prevent even greater tragedy tomorrow. Th 
another 350,000 Americans will suffer signific; 
ual loss ... and about 32,000 of them will actL 
blind. If the present trend continues through 
blindness will increase by 30%. 
In America half of the blindness could be pn 
if people would have their eyes examined eve 
years, according to Dr. Newton Wesley of the I\ 
Eye Foundation. Yet the average American has 
exam only once in seven years. 
Dr. Wesley supplies other statistics: 90 
Americans wear eyeglasses and 10 million mo, 
contact lenses. Dr. Lawrence Hamtil of the Un 
of Missouri says up to 15% of the populati 
million) have correctable - but uncorrected 
defects. Even so, across the country, a surprisin 
of all hospital patients at any given time are 
eye corrections; more than 500,000 major !: 
procedures are performed on eyes in the U.� 
year. 
The U.S. Department of Health, Education a1 
fare has defined the three levels of professional 
who provide eye services: 
Ophthalmologist (or oculist): An MD who spe 
in diagnosis and treatment of defects and d 
of the eye, performing surgery when neces: 
prescribing other types of treatment, in 
glasses. 
Optometrist: A licensed, non-medical prac 
who measures refractive errors and eye mus 
turbances. The optometrist uses glasses, pris 
exercises only. 
Optician: One who grinds lenses, fits the 
frames and adjusts the frames to the wearer. 
Employees are encouraged to have regular ch 
by the correct professional people to maintai 
vision. 
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N CLARK SPEAKS TO ABWA 
RS ON CITIZENSHIP 
---.... 
Marian Clark, Secretary to Na­
than Oplinger, Director of Medi­
care Claims Part A and B, was 
the guest speaker at the St. 
Johns River Chapter of the Amer­
ican Business Women's Associa­
tion on February 5. 
Marking the Chapter's citizen­
ship observance, Marian spoke 
on "America and What Makes 
It." 
ployee for seven years, Marion is a native of 
onduras who became a naturalized citizen 
n April of last year after having lived in this 
:tor eight years. "These ladies impressed me 
that I am becoming a member of their Chap­
., said, "at their March Enrollment Tea." 
euufnGs� 
THOMAS and RANDY WEATHERS were married on 
16 at the Hendricks Avenue Baptist Church. Elaine is 
in the Subrogation Department and Randy in the 
Development Departme11t. Both have worked for the 
nearly three years. 
res in the wedding included Groomsman Glynn Smith 
,maid Penny Ware. The bride's mother, Judy Thomas, 
employee and works in the Subscribers Service 
t. 
1nd Randy are building a new home in San Jose. 
* * �� ... .... 
Williams, Screener /Coder, Blue Shield Corn­
y Coverage, was married to Tom Williams at 
Dus Bethlehem Temple on January 26 in Jack­
Delores has been an employee for Supervisor 
' ooke for eight months. 
Bishop, Claims Examiner, Blue Shield Cam-
ry Coverage, was married to Dan Shindel­
February 2 in Woodbine, Georgia. Debbie has 
employee for seven months and works for 
r Yvonne Cooke. 
10th FLOOR SECRETARIAL PROMOTIONS 
By Rochelle Dryden 
Profile Reporter, 10 Main 
Four veteran employees ac­
cepted promotions to the Execu­
tive Floor as secretaries between 
the period of December 26, 
1973 and January 21, 1974. 
Sybil Smith assumed her du­
ties as secretary to W. J. Stan­
sell, Senior Vice President, on 
January 21. A native of Carroll-
Sybil Smith ton, Georgia, she attended Geor-
gia Evening College in Atlanta. Her husband, Albert, 
and their two sons, Lauren, who is 18 and a freshman 
at the University of Florida, and Joel, 7, enjoy all out­
door activities, especially camping, fishing and skiing . 
Sybil plays the piano and is active in the Hyde Park 
Baptist Church. 
Jan English became secretary 
to P. R. Meyers, Vice President­
Claims, on January 7. She re­
placed Marilou Watson, who was 
promoted to the newly organized 
Customer Services Department. 
Jan, a native of Daytona Beach, 
has been an employee since Oc­
tober, 1967. Prior to her promo-
Jan English tion she was a telecommunica-
tions operator and reported to Odis Powell. She is 
married to Kenneth and enjoys raising house plants 
and reading. 
Linda Steckley now reports to 
John Slye, House Counsel, as of 
January 14. After moving to 
Jacksonville in June, 1972 from 
Kendallville, Indiana, she began 
work in National Accounts in 
September, 1972, reporting to 
Bob Broadbent. Linda stepped 
into the job vacated by Alice 
Linda Steckley Johns who is on maternity leave. 
She is married to Larry, and they have two daughters, 
Anita, 10, and Lisa, 6. Cake decorating is a hobby with 
Linda and she was a first place winner in the 1972 
Kitchen Arts Contest. She has been active in Girl 
Scouts, American Business Women's Association, and 
the American Legion Women's Auxiliary. 
When Rita Adkins left on De­
cember 26 to get married, she 
was replaced by Ardis Cline who 
is secretary to Edwina Thornton, 
Blue Cross and Blue Shield 
Boards of Directors' Secretary. 
Ardis is from Orange Park and 
graduated from Robert E. Lee 
High School. She is a bride of 
Ardis Cline nine months to Don, and they 
are busy fixing up their new home and taking care of 
their Cairn Terrier dog, Bankey. They are also the 
Youth Leaders at Friendship Advent Christian Church. 
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14 NEW MEMBERS INDUCTED 
20-Year Club Members Honored For Seruice 
Front row, left to right, Ina DeVane, Edwina Thornton, Joe Stansell; Helen Pollock, Betty Collins, Jack Herbert, Louise Perkin­
son, Dot Rivers, H. A. Schroder, Mabe/ Fleming. 
Middle row, left to right, John Brothers, Jim Hopper, J. M. Jordan, Joe McGurrin, JohnL Bentley, Charlie Webb, Jack Bond, 
Bill Snyder, Bill Skelley. 
Back row, left to right, Charlie Scott, Cecil Rivers, Dick Meyers, Johnny Johnson, Me/ Snead, Clarence Bolin, Phil Stackpole, 
Tom Stallworth, Jim Gibbons, Jim Williams, Chuck Meyer. 
Unable to attend the dinner were Lottie Ashton, Evelyn Evans, Rubye Diaz, Ilene Gladson, Joyce Powell, Ruby Wells and 
Arnold Semanik. 
The fifth annual dinner meeting of the 20-Year Club 
of Florida Blue Cross and Blue Shield employees was 
held on March 1 on the 20th floor of the new South 
Building. 
Welcomed into the club for the first- time this year 
were 14 new members: JohnL Bentley, Clarence Bolin, 
Ina DeVane, Rubye Diaz, Mabel Fleming, Jim Gibbons, 
Ilene Gladson, Jim Hopper, Louise Perkinson, Joyce 
Powell, Arnold Semanik, Phil Stackpole, Joe Stansell 
and Ruby Wells. 
This select group of employees is made up of those 
who have been with the Plans for at least 20 years or 
longer. Membership in the club is determined by years 
of service with a Blue Cross or Blue Shield Plan, 
whether they have been served in other states or in 
Florida. Some of the members have come from out-of­
state Plans where they were employed before transfer­
ring to Blue Cross and Blue Shield of Florida. 
Members of the club when they retired include: H. 
A. Schroder, Sara Sloterbeck, Mildred Braddock Brow­
ard, Arlene Mikell, and Mary Lee Butler. Mr. Schroder, 
who served Blue Cross and Blue Shield Plans for 34 
years and who retired in 1970, was also in attendance 
at the party. 
OTHER MEMBERS OF THE CLUB INCLUDE: 
three/ �Tlli,i 
Lottie Ashton 
Jack Bond 
John R. Brothers 
Betty Collins 
Evelyn Evans 
John W. Herbert 
N. G. Johnson 
J.M. Jordan 
Joseph C. McGurrin 
C.H. Meyer 
P.R. Meyers 
Helen Pollock 
Dot Rivers 
Cecil A. Rivers 
Charles Scott 
William R. Skelley 
Mel C. Snead 
William Snyder 
Frank T. Stallworth 
Edwina Thornton 
Charles D. Webb 
James Williams 
New Safety and Security Chief Named 
Bill shows newspaper clipping of a terrible fire in Brazil where 
nearly 200 people lost their lives in an office building disaster. 
W. E. "Billy" Alsobrook was recently hired to fill 
the new position of Safety and Security Chief to handle 
the ever-growing demands of our organization to as­
sure maximum safety and security for all Blue Cross 
and Blue Shield employees. 
Billy has an excellent background in this field and 
comes highly qualified to assist Derald Smart, Manager 
of the Building Management Department. 
Billy is a lifelong resident of Jacksonville who grad­
uated from Andrew Jackson High School in 1943. 
He joined the Navy that year and was discharged in 
1946. He completed one year at Emory University in 
Atlanta and joined the Jacksonville Police Department 
in 1948. He retired as a Uniform Lieutenant after 20 
years and served two years with the U. S. Government 
as Federal Protective Officer. 
One of Billy's first responsibilities was to organize 
monthly meetings for our Safety Captains who are lo­
cated on every floor in all our buildings. These meet­
ings demonstrate fire fighting techniques including the 
use of various fire extinguisher equipment. Ways to 
improve safety in our facilities are also stressed and 
color slide films and movies are used to demonstrate 
fire fighting and safety measures. 
Special emphasis has been placed on fire evacuation 
procedures of our premises and Safety Captains are 
continually drilled in their responsibilities to assist em­
ployees in orderly, safe evacuation. 
At the February meeting, Senior Vice President Joe Stansell spoke to the Captains attending and emphasized Management's 
concern for the safety and well being of eve·ry employee. He explained the hiring of Billy Alsobrook was another step forward in 
developing and enforcing programs for the safety and security of all employees. 
four/ [ffi,Jfilh, 
ELAINE POWELL PASSES CPA EXAM 
Elaine Powe/I 
Elaine Crews Powell, Senior 
Reimbursement Auditor, has 
passed all four parts of her CPA 
exam by completing the last test 
this past November. 
An employee with the Provi­
der Reimbursement Department 
for the past year, Elaine took ad­
vantage of the company's Tui­
tion Refund Program and was 
reimbursed for all expenses incurred in taking the 
tests. Elaine has been a member of the National As­
sociation of Accounts for the past year. 
She has a Bachelor of Science degree from Florida 
State University with a major in Accounting, and is 
married to Calvin. 
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D A Y 
Sue Anne Kever of the Tallahassee branch office re­
ceived this outstanding thank you letter above from a 
subscriber whom she had helped to receive a refund 
when she changed her coverage to Complementary 
Coverage in the Florida Retirement System. There is no 
doubt this is a unique approach for expressing thanks 
and that's no bull! 
SECTION LEADER PROMOTIONS 
Kay Allen was promoted from Investigate 
Section Leader in the Subscriber Service De� 
filling a new position. She has been an emP.i 
five years, is married, and has a four year ol 
* * * 
Mary Kiser was promoted from the Pr€ 
Drug Department to Section Leader in Campi 
Coverage on February 11. Mary has been an 
for 11 years and was featured in the February 
as a suggestion winner of $206.00. 
* * * 
Carol Winn was promoted from Billing Cler 
tion Leader in Subscribers Service-Group, filli 
position. Carol has been an employee since N 
1968, is a graduate of Paxon High School, a1 
bowling, water skiing, and horseback riding. 
* * * 
Linda Alvarez was promoted to Section I 
Medicare A Medical Plan Benefits on January 
been employed since September, 1963 exc 
maternity leave. She has worked in the M� 
Outpatient Department and Puerto Rico Clairr 
is a native of Macclenny, is married to Wa 
has two daughters, Tammy and Debra. 
COMPLIMENTARY LETTERS 
Nancy Detar of the Merritt Island branch 
ceived a nice compliment from a subscribE 
area who wrote the Jacksonville office: 
"I would like to compliment one of your � 
a young lady who works on Merritt Island. T 
lady very graciously filled out my Medicare 
explained my Medicare and Blue Cross and Bl 
I retired from Bell Telephone of Pennsylvar 
gust, 1968 after 46 years. I am now 71 and : 
is a pleasure to find a young lady so kind t( 
person these days. Her name is Nancy Delar. 7 
lady is exceptionally outstanding as she u 
an older person's problems. She is a grea 
your office." 
::: �: 
A Miami subscriber has written the folio 
words regarding his coverage: "I wish to ta 
portunity to thank you for your kind attent; 
' health problems over the past year. Peru; 
records will show you 1973 was a bad yean 
most thankful Blue Cross and Blue Shield 
The service and attitude were outstandin 
again; I am indebted to a fine organization 
thirteen/� 
�ODWIN PROMOTED TO 
)L SUPERVISOR 
The promot ion  of M a ry God­
wi n to Control S u pervisor in ED P  
Qua l ity Control wa s a n nou nced 
by Joh n D i n ki ns ,  Ma nager of 
Data Com m u n icat ions  and Con­
t ro l ,  effect ive Februa ry 1 1 . 
An emp loyee s i nce February ,  
1 968 ,  M a ry has  acqu i red work­
i n g  knowledge of most a reas i n  
t h e  E D P  Operat ions  Depa rtment ,  
Data Record i ng ,  Qua l ity Contro l , Com puter 
ps ,  Sca n n i ng Operat ions ,  a nd Operat ions  S u p­
! se rved a s  Sen ior  Ta pe L ib ra r i an  i n  the  Ta pe 
nd Operat ions Ana lyst in OCR Sca n n i ng O p­
hen these a reas were pa rt of the Operat ions  
epartment .  J ust pr ior  to  her  promot ion , M a ry 
�d spec i a l  projects. 
s a nat ive of Augusta , Georg ia ,  wh i ch  she de-
� a " pa l at ia l town ,  steeped in trad it ion . "  She  
� f rom Andrew Jackson H i gh School  i n  Jack­
�nd  is cu rrent ly attend i ng  F lor ida J u n ior  Co l ­
�gh  the  Tu it ion Refund Progra m .  She  i s  ma ­
Bus i ness Adm i n i strat ion . 
s a mem ber of the Data Process ing  M a nage­
mciat ion (DPMA) a n d  a pa st mem ber of the  
�s and  B lue  S h ie ld  Wom e n ' s  Bowl i ng  League .  
a n d  ca m pi ng a re t h e  t h i ngs s h e  enjoys most 
h as  l e i su re t ime .  She  has  f ive c h i l d ren :  Ca ro l ,  
Cha r les ,  R icha rd a nd A lton .  H e r  daughter 
a l so works in the  EDP Div is ion , in the Te l e­
cat ions  a rea . 
FOLMAR PROMOTED TO MANAGER 
k Folmar 
The promot ion  of Fra n k  Fo l ­
m a r  to Ma nager of the Data 
Com m u n icat ions a nd Contro l  De­
pa rtment was a n nounced by O­
d i s  Powe l l , D i rector of E D P  Op­
e rat ions ,  effect ive Februa ry 25 .  
Fra n k' s  depa rtment encom pass­
es such  funct ions  a s  Qua l ity Con­
t ro l ,  Te leprocess ing  Coord i na­
t ion ,  Hospita l a nd BCA Com­
ons ,  OCR and  Documentat ion . 
has  been e m ployed with the  P lans  for f ive 
I of wh ich  have been i n  the Data Processi ng  
3s  ra i sed i n  Mob i l e , A laba m a ,  a n d  graduated 
/ U n ivers ity of A l abama in 1 968.  W h i l e  attend­
ge he wa s a member of the De lta S igma a n d  
[frate rn it ies . H i s  postgraduate wor k  w a s  a t  the  
ty  o f  West F lor ida . 
J a n d  h i s  wife, Suza n ne ,  have a fou r-yea r-o l d  
i stopher .  
enjoys most outdoor sports with ten n i s  a nd 
mg h i s  favor ites.  
JOHN DULANEY HIRED AS NEW 
TRAINING SPECIALIST 
W. T. G i bson ,  Perso n ne l  D i ­
rector ,  has  a n nou nced the  add i ­
t ion  of  John  Du l a ney to  the  Tra i n­
i n g  a nd Deve lopment Depa rt­
ment  a s  a new Tra i n i ng S pec i a l ­
i st .  John  wa s h i red on J a n u a ry 2 
a n d  i s  now report i ng  to Don 
Haney,  Ma nager  of Tra i n i ng a nd 
Deve lopment.  
John John  has  1 5  yea rs of exper i ­
ence i n  the  personne l  f ie ld  and  wi l l  be h a nd l i ng t ra i n ­
i ng progra m s  for su perv isory and ma nagement de­
ve lopment a s  pa rt of h i s  new respons ib i l i t ies .  
John  i s  a nat ive of M ich i ga n  but moved to Or la ndo 
where he  attended J u n io r  and  Sen ior  H i gh Schoo l .  He  
graduated from the U n ivers ity o f  F lor ida w i th  a M aster ' s  
degree i n  Educat ion a n d  has  recent ly moved to  Jack­
sonv i l l e  from Hendersonv i l l e ,  North  Ca rol i na with h i s  
fa m i ly.  
John and h i s  wife,  Ca ro le ,  enjoy fa m i ly cam pi n g  a nd 
f i sh i ng  with the i r  two daughters,  ages 6 and  1 6 ,  a nd 
the i r son , 1 3 .  
�(f JUNGDOM: @LUB 
The Wonderful World of Disne)' 
Presents 
.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
The Magic �f 
Watt IV�sney World . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Sunday, March 3 1 , 7 : 30 p.m. EST on NBC. 
Sec 60 minutes of Walt  D isney World exc i tement . .  
the Magic K ingdom. Fort W i lderness, the al l-new 
Golf Re,ort Hotel . . .  a world of fun at the Vacation 
K i ngdom of th.: Wurl<l.  
Magic K ingdom Club members enjoy spec ia l  values 
and vacation plans . . .  every day in  every realm of the 
Vacation K ingdom. 
Suicide--
the will to die 
The F lor ida  P l ans '  newest pub l i c  i nformat ion  pro­
gra m was recent ly l au nched on the su bject of su i c ide­
tenth lead i n g  ca use of death i n  a l l  age gro u ps .  
The project cons i sts of  a boo k let ent it l ed "The Wi l l  
To D ie"  a n d  two ha lf-hou r  f i l m s  o n  su i c i de prevent ion . 
A copy of the  boo k let i s  ava i l ab le  from M a r ie  Wom bl e ,  
Com m u n icat ions Depa rtment ,  1 0th f loor  South B u i ld ­
i ng ,  u pon request .  I t  i s  a nother i n  the  ser ies of i n ­
fo rmat iona l boo k lets  produced by BCA a nd NABSP 
Ch i cago headq ua rters and  i s  an  exce l lent pub l icat io n .  
T h e  f i l m  wi l l  b e  loa ned on a weekly b a s i s  t o  i nte rested 
agenc ies a n d  orga n izat ions t h roughout the state. 
Th is  latest NABSP pub l icat ion explores the wor ld  of 
the su ic ide v ict i m  and d i scu sses su i c ide a s  a nother  of 
contem pora ry soc iety ' s  growing prob lems .  I t  t races the 
steps i nvo lved in one typ ica l  su ic ide attem pt a nd the 
pat ient ' s  eventu a l  recovery. 
Why peop le  k i l l  themse lves is exp lored i n  a nother  
sect ion , and l ater sect ions present stat i st ica l  data  on 
su ic ide i n  the  U n ited States a nd makes suggest ions  as 
to what ca n be done to he lp  prevent su i c ides .  
Su ic ide i s  a major  nat iona l com m u n ity hea l th  prob­
lem with stat i st ics  show ing  that a pprox i m ately 20 , 000 
to 2 5 , 000 Amer ica n s  ta ke the i r  l ives each yea r .  The 
actua l n u m ber ,  i n c l ud i ng  such "ve i l ed deaths"  a s  de­
l i berate a utomob i l e  acc i dents ,  may tota l between 
60 , 000 a n d  6 5 , 000 a n n ua l ly .  There a re a l so an est i ­
m ated 200,000 attem pts per  yea r a n d  a n  add it iona l 
800,000 su i c ide th reats .  
Experts report ,  however ,  that 80 percent of a l l  those' 
who k i l l  t hem selves cou ld  be saved t h rough su ic ide 
prevent ion .  But  prevent ion ca n ' t work  u n less peop le 
know more a bout the prob lem a nd ca n detect c l ues to 
su i c ida l  behav ior .  
A sect ion on c l ues to su i c ide e mphas izes the  fact 
that " su i c ide  can ha ppen a lot c loser to home than  one 
may th i n k , "  a nd l i sts the fo l l owi n g  s ign i f icant  c l ues 
that m ight be a forewa rn i ng:  
■ There i s  often a c h a n ge in mood 
or behav ior .  Th i s  may be obvi­
ous  in that  the  person becomes 
extremely depressed , o r  the  
mood change may be cons ider­
a b ly less not i cea b le .  Frequent­
ly ,  peop le  who u lt i mately at­
tem pted su i c ide m ay have done 
such th i ngs a s  g ive away pr ized 
possess ions o r  d i scont i n ued 
some a ct iv ity that h i sto r ica l ly 
has  been i m porta nt . 
■ The excess ive use of a l coho l  o r  
some other  d ru g  may i nd i cate 
self-destruct ive tendenc ies .  At 
a ny rate,  depress ion , a breed­
i ng  ground  fo r su ic ide ,  is often 
a ssoc iated with ser ious  a l coho l  
abuse .  
■ A preoccupat ion with one 's  
hea l th  may serve a s  a c l ue ,  
a long w i th  a loss  of  energy and  
a d i m i n i shed i nterest i n  hob­
bies,  sports o r  other  pu rsu its .  
■ I n som n i a  and ser ious d i st u r­
ba n ces i n  the  s leep pattern m ay 
be a n  i nd i cator of a ser ious  
cha nge in  mood. 
■ Study i n g  su ic ide  techn iqu�s  
often i nd i cates se lf-destruct ive 
behavior .  
■ A brea k in a c lose re lat ionsh i p  
with a f i an ce ,  o r  a deter iorat i n g  
fa m i ly re lat ion sh i p  m a y  l ead to 
a n  i rrat iona l a ct .  
■ An o lder person whose l i fe styl e  
i s  sudden ly  c h a n ged or  w h o  i s  
abrupt ly  l eft a lone  m a y  con ­
s ider  se lf-destruct ion .  
F lor ida ' s  B l ue  Cross Pla n conc luded its an ­
nua l meet i ng  October 3 1 ,  1 973 ,  with its mem­
bersh i p  showing a 1 2 %  ga i n  over the  previous 
yea r wh i le hosp ita l payments on  beha lf of F lor­
ida subscr ibers i ncreased 1 7 % .  
Tota l members h i p  of the  F lo r ida P lan  reached 
1 , 729, 956 com pa red to 1 , 546 , 222 i n  1 972,  
a n  i nc rease of  1 65 , 735 new mem bers . The re­
port i ng  per iod was for the 1 2  month period end­
ing August 3 1 ,  1 973 . 
W. R .  Hancock,  Leesbu rg ,  Cha i rma n of the 
B l ue Cross Boa rd of  Di rectors,  and  J .  W. Her­
bert ,  Pres ident of B l ue  Cross and  B l ue Sh ie ld 
of F lor ida , issued the fo l lowi n g  jo int  statement 
d u ri ng  the a n n u a l  meet i ng:  
" For the  second yea r ru n n i ng ,  ou r F lor ida 
percentage ga i n  i n  en ro l lment has  been the 
la rgest i n  the nat ion  of  a l l  B l ue Cross Pla ns ,  and 
f ive t imes greater than  that of  the state' s  popu­
lat ion  growth . Growth ,  however ,  is  measu red as  
much  i n  services rendered as  it i s  i n  n u m bers 
protected . Th is i ncrease i n  services i s  attested 
by the fact that  F lor ida B l ue Cross pa id out 
$20,000,000 more th is yea r to hospita ls  on be­
ha lf of F lor ida su bscri bers than  the previous 
yea r . " 
Tota l hospita l payments made for F lor ida B l ue  
Cross mem bers a mounted to $ 1 1 9 , 8 1 0 , 1 84 
(for the  1 2  month period end ing  August 1 ,  
1 973) com pa red to $99,8 1 9 , 000 i n  payments 
made the previous yea r .  Th is  was an i ncrease 
of 1 7 % . 
I n  add it ion , the F lor ida P la n pa id out over 
$35 , 000,000 to F lor ida hospita ls  for the  ca re 
rendered out of state tou r ists a nd employees of 
nat iona l  corporat ions ca rry ing B l ue  Cross cov­
e rage with other  out of state Pla ns .  Th rough 
an I nter- P la n Ba nk  system ,  Florida B l ue  Cross 
is reimbursed th is money in much  the sa me way 
a ban k ' s  c lea r ing house wou ld hand le  the t rans­
act ion . 
Another  s ign if ica nt factor  i n  the F lor ida Pla n ' s  
operat ion t h e  past yea r was that operat ing  costs 
were he ld to 5 .6 % .  Th is mea nt that  of every 
do l la r pa id i n  prem iums by subscr ibers 94.4 
cents was ava i lab le  for pay ing hospita l c l a ims .  
M r. Ha ncock ,  i n  conc lud ing  h i s  f i rst yea r as  
Cha i rman  of the Boa rd , expressed h is  a pprec ia ­
t ion to h i s  fel low Boa rd mem bers for the i r co­
operat ion a nd i nterest du ri ng  the past yea r .  
l lThe effect ive com mittee st ructu re of the 
Boa rd , as  orga n ized so mea n ingfu l ly by my 
predecessor M r. Fra n k  Kel ly (of M ia m i) ,  du r i ng  
h i s  ten u re as  Cha i rma n ,  has  done  much  to  move 
the Pla n towa rd its object ives , "  M r. Hancock 
sa id .  4 1 Tha n ks, too, to ou r staff for the i r con ­
t i nued efforts on beha lf of ou r 1 , 729 ,957 mem­
bers . "  
YOUR BEN EF ITS 
BOX SCORE 
Several months ago the an nouncement was 
made that Barbara Lanier of the Person nel De­
partment would be glad to notarize documents for 
employees who found it necessary to use a Notary 
Public. 
Mrs. Lanier has been most helpful in assisting 
employees ever since the an nouncement was first 
made. However, it is necessary, she explains, to 
clear up some problems she is experiencing with 
employees. 
As a Notary Pub I ic, she can only notarize a 
document in the presence of the person signing it. 
Some employees are bringing in papers that have 
been signed and asking Mrs. Lanier to notarize 
them. 
Employees are welcome to bring in their own 
personal papers as well as those of friends and 
family but the person requiring the document to 
be notarized must sign it in the presence of Mrs. 
Lanier before she can put her stamp on it. 
Employees adhering to this policy will save time 
for themselves, their families and friends, and 
Mrs. Lanier by following the correct procedure. 
LAMAR TH R I FT AND VER NON B RANSON 
PROMOTED TO ASS ISTANT MANAGERS 
Lamar Thrift 
The promotions of Lamar 
Thrift and Vernon Branson to 
Assistant Managers were an ­
nounced by Ollie Howell, Man­
ager of Computer Operations. 
Lamar's promotion to Assis­
tant Manager of the Computer 
Support Department was effec­
tive January 28 and tops off a 
career with the Plans which be-
gan seven years ago in the Computer Operations De­
partment. In April, 1969 he was promoted to Super­
visor, and in March, 197 3 he moved into the position 
of Scheduling Coordinator. In his new promotion, La­
mar is responsible for scheduling, control, and en­
hancements to the systems through the Program De­
velopment area. 
He is a native of Nahunta, Georgia, and although he 
and his wife, Iva Lee, live in Jacksonville, they refer to 
Georgia as their second home. They have a daughter, 
Vickie Lee, 7, and a new arrival, Jason Lamar. Lamar 
is attending Florida Junior College using the company's 
Tuition Refund Program, and enjoys many outdoor ac­
tivities, including "tending his farm." 
Vernon Branson 
Vernon's promotion to Assis­
tant Manager of the Computer 
Operations Department was ef­
fective on February 18. He has 
been with the Plans in the Com­
puter Operations Department for 
six years, and in February, 1972 
was promoted to Operations 
Leader where he supervises a 
shift of 17 Computer operators. 
He is a native of Pennsylvania but grew up in Jack­
sonville. He graduated from Paxon High School and 
attended Chipola Junior College at Marian na studying 
Industrial Management. He is married to the former 
Evie Carson who works in the Health Services Data De­
partment. They have one daughter, 18-month-old Betsy. 
Vernon is a sports enthusiast enjoying  football, box­
i ng and weight lift i ng. 
THEO CREWS PROMOTED TO 
FC I A  SU PERV ISOR 
The promotion of ThE 
to Supervisor of Quality 
was announced by Bot 
Vice President of Op 
Florida Combined I r  
Agency, effective Februa 
Theo joined the F 
March, 1970 when she 
as Account Control Cle1 
Theophane Crews a maternity leave she 
to work in application processing as a key 
billing clerk, and then trainer. 
She's lived in Jacksonville for 24 years a 
graduate of Stanton Senior High School. She 
husband, Herman, are the parents of Dwayne 
na and Tameka . In her spare time, Theo enjoy 
and crocheting. 
N EW EDUCAT IONAL S ERV ICE 
R EPR ES ENTATIVE APPO I NTED 
Janice Engel has bee 
as the new Educationa 
Representative for the 
Relations Department, i 
nounced by Manager, 
Lewis. Janice replace 
Munson who was rece 
mated to Assistant M� 
� ----..,...,.__ _ ...... the CHAMPUS Depart ' 
Janice Enge! Janice will be conduc 
shops throughout Florida including Blue Cro 
Shield and Medicare programs for medical a� 
nurses and other members of physicians' std 
sician Relations Department Representatives 
these meetings and Social Security Administr 
son nel are also invited. 
Janice has six years of service with the A 
was formerly a Medicare B Correspondence S 
and Administrative Assistant to Roger Meo: 
two years prior to her recent transfer. 
Janice is a Jacksonville native and a gr 
Paxon High School. She attended Florida Ju 
lege, taking advantage of the Tuition Refund 
as well as Florida State University. She is cy 
member of the FJC Program Advisory Comm 
Medical Assisting. She has a son, Will, and he 
include water sports, cooking and crewel emb 
le Need For 
nfidentiality 
y B l u e  Cross and  B l ue S h ie ld  em ployees dea l 
,nf ident i a l  med i ca l  i nfo rmat ion i n  the i r  everyday 
1 our type of bus i ness contacts with subscr i bers ,  
i a r ies ,  physi c i a ns  and  hosp ita l s ,  each em p loyee 
be awa re of the  very persona l natu re of med ica l  
3t ion .  
fo l lowi ng  a rt i c le  a ppeared i n  "The B l ue Sh ie ld , " 
1 per of the  Nat iona l  Assoc iat ion of B l ue Sh ie ld  
and  i s  reproduced here i n  part .  P lea se take j u st 
moments to m a ke you rse lf  awa re of its i m por-
'he  i ssue of conf ident i a l ity of pat i ent records 
1n  extreme ly com plex one .  Today i t  is bei ng  
her com p l icated by  the i ncreas i ng  use and  
r nce on e l ectro n i c  data processi n g  equ i pment .  
rom a c l i n i ca l  v iewpo i nt ,  the conf ident i a l  re­
>nsh i p  between the physi c i an  a nd pat ient  i s  
emely i m porta nt .  
'h e  pat ient m ust fee l  that he ca n be perfect ly  
est with h i s phys i c i an  so that effect ive t reat­
it  ca n be prov ided .  
l u r i ng t h e  Decem ber,  1 973 A M A  C l i n i ca l  Meet­
the matte r of conf ident i a l ity wa s the su bject of 
i m porta nt report of the Cou n c i l  on Med i ca l  
v i ce .  
"he Cou nc i l  has  proposed a set of  gu ide l i nes 
conf ident i a l ity, a nd they i nc l ude the fo l lowi n g  
c h  a re o f  re levance t o  B l u e  Sh ie ld :  
1 E m phas ize to  c l a i m s  personne l  the  necessity 
for preserv ing  the conf ident i a l ity of med i ca l  
i nformat ion . 
• I n struct a l l  person nel  havi ng  access to pa­
t i ent med ica l  i nformat ion not to d ivu lge that  
i nformat ion to the  pat ient or  h is  emp loyer 
u nder a ny c i rcumsta nce.  
1 D iscou rage the  pract i ce of i nd i scr i m i nate 
photocopy ing  of physi c i a n ' s  records. 
1 Encourage c l a i m s  exa m i ners ,  when request­
i n g  add it iona l  i nfo rmat ion from phys ic ia ns  
fo r purposes o f  c l a i m s  process ing ,  t o  be spe­
c i f i c  as to the i r  needs.  
3y rem i nd i n g  Pla n  emp loyees aga i n  of the  need 
a l low these ru les c lose ly ,  B l ue Sh ie ld  can best 
i1e subscr i bers and  the  med ica l  profess ion . 
CAR COSTS OUTRACE 
HEAL TH DOLLARS 
Phase IV gu ide l i nes may po i nt d i rect ly  at med ica l 
costs ,  but the  race between the a mount of money spent 
on hea lth care and  the amount spent on other  Amer ican  
" necess it ies" i s  not even c lose, accord i ng  to  M ED ICAL  
ECONOM ICS magaz i ne.  Fo r i n sta nce ,  i n  1 97 2 ,  Amer i ­
ca ns  spent  $36 . 5  b i l l ion more on buy i ng ,  operat i ng  and 
m a i nta i n i n g  the i r  ca rs tha n on persona l med ica l  ex­
pend itu res .  In fact, the amou nt spent j u st on buy i ng  
ca rs  was th ree t i mes the  amou nt spent fo r  physi c i ans ' 
serv ices . 
To brea k down the com pa r i son further . . .  Amer ica n s  
spent $ 7 . 1 b i l l i on on t i res a lone ,  wh i l e $ 7 . 9  b i l l ion wa s 
spent on drugs .  M a i ntena nce a nd repa i rs ate u p  $ 1 5 . 6  
b i l l io n ;  hea lth ca re other  than  drugs on ly cost $ 1 2 . 8  
b i l l ion .  On gas and  o i l ,  a major  expense ,  Amer ica ns  
spent $25 . 5  b i l l ion  . . .  on doctors' serv ices ,  they spent 
$ 1 5 .4  b i l l ion .  New a nd used ca r pu rchases mou nted u p  
t o  $45 . 7  b i l l io n ,  w h i l e  hosp ita l serv i ces tota led $2 1 . 3 
b i l l ion .  
Medicare B Claims Volume Up 1 8 % ;  
$ 1 56 Mi l l ion Paid I n  1 973 
The vo l u me of i ncom i n g  c l a i m s  rece ived under the  
Pa rt B Med ica re Program i n  F lor ida d u r i ng  ca lendar  
yea r 1 973 i n c rea sed 18 % over 1 972 .  Fo r the 1 2-
month per iod end i n g  Decem ber 3 1 ,  1 973 ,  the  Pa rt B 
c l a i m s  depa rtment i n  F lor ida rece ived an  average of 
64, 200 c la i m s  per week com pa red to a n  average of 
54,400 c l a i m s  per wee k the  yea r before. I n  a n n u a l  
tota l s ,  t h i s  represented 3 , 338 ,000 c la i m s  received 
du r i ng  1 973 com pa red to 2 , 829 ,000 the previous  yea r ,  
o r  a tota l i ncrease of 509 , 000 c la i m s  for the  year .  
In  do l l a r  a mou nts , the  Pa rt B progra m in  F lor ida 
pa id $ 1 56 m i l l ion i n  c l a i m s  i n  1 973 com pa red to $ 1 40 
m i l l ion  the yea r before. 
YESTERDAY and TODAY: 
The Changing Profi le 
I n 1 920 the  average working woman was 28 years old, s ingle, 
and most likely a factory worker .  
She worked primarily to support 
herself. Her educa tion consisted of  
l i t tle more than the "3 Rs ," and  her  
choice of  occupa tions was extreme­
ly l imited: in addition to factory 
work, she was con fined to clerica l, 
priva te household or fa rm jobs .  Be­
ca use of her minimal  educa tion, 
the kinds of  jobs avai lable to her 
offered li ttle beyond the weekly 
paycheck ' As a s ingle woman,  .s he 
found tha t most of  her friends had 
ma rried and quit work a few years 
ea rlier to tend their  homes .  The re­
maining women in the work force 
were older than she ,  and they 
worked lo support themselves a n d  
their families .  
A l though the I nd u st r i a l  Revo l u t i on  
had  i n t rod u ced women  to t he  
wo rk i n g  wo r ld  i n  the 1 890s, the i r  
p l ace i n  t h a t  wo r ld  h a d  changed l i tt l e  b y  t h e  1 920s .  
O n ly one-f i fth of a l l  1 7-yea r-o ld  women in 1 920 had 
a h i gh schoo l  ed u ca t ion ,  and those few 2 1 -yea r-o ld s  
who had ea rned a col l ege degree we re extreme ly  fo r­
tu nate :  they we re the l u cky two o u t  of  eve ry 1 00 i n  
the i r age b racket ! Becau se o f  the i r l i m i ted ed u ca t ion ,  
few jobs were open  to  women ,  and the oppo rt.u n i t i es 
they d i d  have offe red on l y  the means  to l ive. S i n ce 
f i nanc i a l  secu r i ty was the ma i n reason fo r work i ng, 
most wo men of  the 1 920s l eft wo rk when they ma rr i ed 
and p roba b ly neve r rejo i ned the l abor  fo rce. A l though 
more tha ,n e i g h t  m i l l i on  women wo rked i n  1 920, t h i s  
was actu a l ly l ess t h an  one-fou rth of a l l  women between 
the ages of 20  and 64. S i n ce 1 920 the n u m be r  of  wo men 
over 16  yea rs of age has  doub led .  More s i g n i f i ca n t l y, 
the n u mbe r  of emp loyed wo men has q u ad ru p led ! I n  
1 970 the n u m ber  of wo rk i ng  wo men h i t  a n  a l l - t ime  
h i gh o f  31  m i l l i o n .  
In  1 972 t h e  average working woman i s  39  years old, 
married a n d  a clerica l  worker. Un like the 1 920 woman 
who was sel f-supporting, today's woman uses  her  in­
come mostly for  family necessi ties . She is a h igh school 
graduate with .some college or pos t-seconda ry-school 
educa tion and has approxima tely 500 divers i fied occu­
pa tions open  to her.  Many of  her  friends a re in the 
labor force with her, helping to ra ise the s tanda rd ol 
living for their families . 
Today's wo man  works fo r the same bas i c  reason that  
he r  1 920 co u n te rpart  d id : she  has to ! B u t  her  c i rcu m-
stances a re d i ffe rent .  O f  the 31  m i l l i o n  wo rk i n g  women ,  
t he  g reat majo r i ty a re s u bjected to  a va r i ety of  eco­
nom i c  p ressu res wh i ch fo rce t�. em to wo rk : 
7 m i l l i o n  a re s i n g l e  and se l f-s u ppo rt i n g ;  
6 m i l l i on  a re w idowed, d i vo rced o r  sepa rated 
from the i r h u sband s ;  
4 . 4  m i l l i o n  a re ma r r i ed to m e n  w h o  ea rn l ess  t han  
$5 ,000 a yea r ;  
3 .4 m i l l i o n  have h usbands  w h o  earn l ess t han  
$7,000 a yea r (most of  t hese h usbands  had i ncomes  
be low $6,960 w h i ch the B u reau of  Labo r  S ta t i s t i cs 
sets as the c r i te r i a  fo r a l ow stan,da rd o f  l iv i n g  fo r 
an  u rban fam i ly of fou r) .  
I n  add i t i on  to h e r  respons i b i l i t i es a s  w i fe a n d  wo rker, 
today's woman  has  added a th i rd i n g red i e n t :  ch i l d ren .  
I n  1 971 fu l ly one-th i rd of a l l  wo rk i n g  wo men had both 
h usbands  and ch i l d re n .  
Wh i l e  t h e  wo men of  1 920 and  1 972 both l eft wo rk  a t  
age 25 ,  they d id so fo r d i ffe ren t  reasons : yesterday's 
wo man l eft fo r mar r i age, whereas today's  woman  con ­
t i n u es her  ca reer  a fter  gett i n g  ma r r ied .  She  does,  how­
ever, stop wo rk i ng when she sta rts 
her fam i ly .  Wh i l e  the 1 920 woman  
never retu rned to  the  wo rk fo rce, 
today's woman wi l l  p ro bab ly  re­
s ume  wo rk at age 35 after he r  ch i l ­
d ren a re i n  schoo l .  I n  fac t, ove r 
h a l f  of a l l  women between the ages 
of  45 and 54 a re n ow emp loyed . 
A l though  a woman ' s  wo rk i n g  ca ree r 
i s  u s u a l ly i n te r ru pted fo r ch i l d - rea r­
i n g, the ave rage fema l e  wo rker  to­
day s t i l l  has a to ta l  work l i fe expect­
ancy of 25  yea rs. The norm fo r a 
s i ng l e  woman i s  45 yea rs on the job .  
As more day ca re cente rs become 
ava i l ab le ,  mothers w i l l  be ab l e  to 
sho rten the i r absen ces f rom the i r 
j obs w i th the a,ssu ranee that  the i r  
ch i l d ren a re rece i vi n g  opt i m u m  
ca re .  A s  t h e  t rend towa rd h i ghe r  
ed uca t ion  and  better job  oppor­
tu n i t i es co n t i n ues ,  women wi l l . be 
ab l e  to i nc rease the i r  con tr i b u t ions  
to  the ·  wo rk i n g  wo r l d .  The fu t u re 
ho ld s  an i n crease o f  wo men i n  the 
labor fo rce-not o n ly in  quan t i ty 
bu t  a l so i n  q u a l i ty !  
All s ta tis tics supplied b y  the U.S.  
Depa rtmen t o f  Labor, Women's 
Burea u .  
(Reprinted from "Women in Business, " American Business Women's Association publication.) 
20 Years 
Susie Wells 
Central Regional Manager Phil Stackpole has just presented 
Susie with her 20-year gift from the company, a wall barometer. 
S usie (Ruby) Wells celebrated her 20th anniversary 
w ith the St. Petersburg branch off i ce on February 22. 
S ince she was unable to attend the 20-Year Club party 
for members held in Jacksonvi lle on March 1 ,  the St. 
Petersburg employees gave her a cake-cutt ing cere­
mony on her anniversary. She received her 20-year 
servi ce award pin from Regional Administrative Co­
ordinator Jack Bond, and Branch Manager Clarence 
Bolin  presented her with a beautiful planter on behalf 
of the off i ce staff. Central Regional Manager Ph i l  Stack­
pole gave her a gift from the Plans, a handsome wall 
barometer. 
Susie has worked nearly all of her 20 years with the 
Plans for Jack Bond as branch and regional secretary. 
When she was employed in 1 954 she worked in the 
f irst St. Petersburg off i ce, a one-room converted plumb­
ing shop with three desks. S ince then they have moved 
three t imes, always into larger and n icer q uarters. Their 
off i ce presently includes Sales, Hospital Relations, Phy­
s ic ian Relations, Util izat ion Review, and Provider Re­
imbursement Representatives and a Fa ir Hearing Of­
f i cer, as well as Blue Cross, Blue Shield and Medicare 
personnel. 
FC IA AN N IVERSARY 
March, 1974 
Nona Tanner I year 
service a�ards 
15 Years 
Cathy Evors 
Cathy Evors, whose name is 
synonymous with women's bowl- c.11 
ing in our organization, cele-
brated her 1 5th anniversary on -� 
March 3. J 
Cathy, who is a Programmer­
Analyst in the EDP Department 
has spent the last e ight years in 
Programming. She has actually 
been. with the Plans longer than 
1 5  years since she started back in November, 1 956 in  
the Subscribers Serv i ce Department; f i rst as a clerk, 
then as Sect ion Leader, and f inally as S upervisor of 
the Contract Department. From there she went to Key­
punch as Supervisor and then into IBM. 
In between these years of working, Cathy has taken 
t ime out to give birth to two ch ildren, Wayne and 
Sandra. She is now married to Troy, who has two sons, 
Aaron and Mike. 
Cathy is a native of Washington, D. C., a graduate 
of Harrisonburg High School in Harrisonburg, Virginia, 
and moved to Florida in January, 1 955. 
She is currently president of the Blue Cross and 
Blue S h ield Women's Rebellettes Bowling League and 
has served in th is capac ity s ince 1 969. She has been 
on f ive f irst place bowling teams and has done much 
to further the cause of women's bowl ing in the com­
pany. 
On weekends, she and Troy and their children enjoy 
weekends at their lake front home in Interlachen on 
Lake Jewell boating and water ski ing. 
Blue Cross and Medicare A 5 Years 
Dorothy McClure Prod. & Qual ity Control 
Frank Folmar System & Development ,> Ervin Fowler BC/BS Support 
Elaine Knighton Med. A Medical Review I 
Wil l iam Foley Gov't Contract Support ,. 
Harry Lucas Hospital Relations 
'} Dorothy Smith Pensacola 
James Tuck Claims Administration 
Linda Carter Purchasing 
James Sel lers Gov't Programs 
Marsha Al len Group Accounting 
Lucy Wh ite Med. B Support 
Estel la Jackson Microfi lm Processing 
Larry Wi l l iams Microfi lm Processing 
Joan Richardson Payrol l  
Marilyn Lockwood Uti l ization Review 
Carolyn Pafford Major Medical 
Anna Evans Sub. Service 
Carol ine Sands Medicare A 
Gail Wi l l iams Central Transcribing 
Charles Horan Uti l ization Review 
Helen Wells 
Helen Wei Is  celebrated her 
1 5th anniversay on March 9 as 
Execut ive Secretary to J. W. Her­
bert, President of Blue Cross 
and Blue Shield of Florida. Helen 
has served as Secretary not only 
to Mr. Herbert but to Mr. W. J. 
;;-7/ · 
Stansell , Senior V ice President, 
1 as well, s ince Apr il, 1972. From 
,/ \::�- J May, 1 970 until  Apr i l ,  1 972 
Helen was Secretary to J. D. Lewis ,  V ice President 
Phys ic ian-Affa irs. Pr ior to this t ime, she worked as Mr. 
Stansell's secretary for eleven years. 
Helen and her husband, Henry, have three daughters 
and two grandchildren. Suzanne married a former Blue 
Cross and Blue Shield employee, Mike Kimble, who is 
now · stationed in the Air Force at Lakenheath Base in 
England. They have a son, four years old and a daugh­
ter nearly a year old. Robin is a graduate of Florida 
Junior� College about to enter nurses' train ing. Terry is 
a graduate of Flor ida State University now teach ing 
Phys ical Education in St. Petersburg. 
A native of Alliance, Oh io ,  Helen moved to Florida in  
1 9 36 and is a Robert E .  Lee High School graduate. She 
spends most of  her spare t ime involved in programs 
of the American Legion Auxil iary and American Legion. 
She served four years as Secretary and is nearing the 
end of a two year term as President of Lake Shore Unit  
# 1 37. Henry is Commander of the Post. They are look­
ing forward to a three week vacation i n  England th is 
summer to v is it  Suzanne's family after duties of pres­
ent off ices are fulfi lled. 
Blue Shield and Medicare B 
Marianne Ware 
Madge Putnam 
Ethel Bearben 
E l iza-beth James 
Mary Myers 
Hi la Glover 
Rose Sluder 
Annie Wi l l iams 
Del ls Wynne 
Rosa Green 
Catherine Carrly 
Aloma Herrington 
Opal Harmless 
Dorothy Tyrel l  
Jane Brennan 
Mary Lane 
Sandra Jones 
Med. B 
Professional Relations 
Med. B Claims Examiner 
Claims Approval 
Med. B 
Med. B Typing 
Med. B Corres. Control 
Verify Med. B 
Qual ity Control 
Med. B Informal Review 
Entry Med. B 
Med. B Microfi lm 
Med. B 
Med. B 
Med. B Claims Exam. 
Med. B 
Med. B 
I Year 
Blue Cross and Medicare A 
Stephanie Shaughnessy 
Mary Saulsby 
Sarah Bishop 
El iosa Sanchez 
Mike Sarka 
Michael Lamarche 
Marion Lane 
Christine Lawson 
Veronica Stroy 
Marie Mercado 
Mildred Walstrom 
Angel ine Burton 
Adrienne Clawson 
Mary Funderberk 
Roberta Hayward 
Deborah Hol l is  
Geneva McPhadden 
Sylvia Messer 
Mabel Scarborough 
E l izabeth Roark 
Gainesvi l le 
Key Punch 
Employee Relatio 
Miami 
Bui lding Manager 
Computer Operati 
System Developm 
Sub. Service 
Drug Claims 
Sub. Service 
Orlando 
Sub. Service 
Med. A Approval 
Control and Trans 
Med. A Services 
Group Accounting 
Med. A Approval 
Sub. Service 
Training 
Central Transcrib i  
Blue Shield and Medicare B 
Jo Anne Mincey 
Carnie Redding 
Karen Harsey 
Shirley Suter 
Carrie Wi l l iams 
Teresa Sti les 
Jeannette Ol iver 
Lois Casey 
Si lvia McCloud 
Robert Raines 
Gloria Mitchel l 
Rosemary Sutton 
Sal l ie Green 
Uarda Renaud 
Med. B 
Data Recording 
CHAMPUS 
Med. 8 
Med. B 
CHAMPUS 
Med. B 
Claims Processi 
Med. B 
Med. B 
Med. 8 Night Cl 
Claims Proc�ssi 
Claims Approva 
Entry Med. B 
Suggestion Awards Total ing 
$ 1 24.00 Go To Three Employees 
Rhoda Sanders, Blue Cross Claims Examiner 
c ial Claims Department, is the top winner in th 
gestion Award Program this month. Her sug� 
concerning the creation and/or revision of a no-I 
coverage form letter has earned her $80.00 rep1 
ing 1 0% of the estimated annual sav ings of $E 
to the company. 
Kathleen Winslow, Blue Cross Section Leade 
won a $28.00 check for suggesting a pre-printec 
mation form letter to replace d ictated letters i 1  
Cross Approvals. 
Bil l  Hazlehurst, Offset Machine Operator in ou 
Center, took home a $1 6.00 check for h is idea 
another pager (radio receiv ing unit) to the Base 
Station in  the Bu i lding Management Department. 
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ears 
Wells 
service a�ards 
I Regional Manager Phil Stackpole has just presented 
h her 20-year gift from the company, a wall barometer. 
i (Ruby) Wel l s  celebrated her  20th ann ive rsa ry 
� St. Petersbu rg branch  off ice on Feb rua ry 22. 
,e was unab l e  to attend the 20-Yea r C l ub  pa rty 
nbers he ld  i n  Jacksonvi l le on March 1 ,  the St . 
u rg emp loyees gave her  a ca ke-cutt i ng  cere­
,n he r  a n n iversa ry. She received her  20-yea r  
awa rd p i n  from Regiona l  Adm i n i strat ive Co­
>r Jack  Bond ,  and  B ranch Manage r  C l a rence 
·esented her  with a beautifu l p l anter on beha lf 
ff i ce staff . Centra l Regiona l  Manage r  Ph i l  Stack­
ve her  a gift from the  P lans ,  a handsome wa l l  
ter. 
i has worked near ly a l l  of her 20 yea rs with the 
> r  Jack Bond as  branch  and reg iona l  sec reta ry. 
he  was em p loyed in 1954 she worked in the  
Petersbu rg off ice ,  a one-room converted p l umb-
J with th ree desks. S i nce then they have moved 
11es ,  a lways i nto l a rger and n i cer quarters. The i r 
resently i nc l udes Sales, Hosp ita l Re lat ions ,  Phy­
�e lat ions ,  Ut i l izat ion Review, a nd Prov ider Re­
iment Representat ives and a Fa i r  Hear i ng  Of­
; wel l as B l ue Cross, B l ue  Sh ie ld and  Med ica re 
1e l . 
FC IA  ANN IVERSARY 
March, 1974 
Nona Tanner 1 year 
eight; • ' 
15 Years 
Cathy Evors 
Cathy Evors, whose name i s  
synonymous with women ' s  bowl­
ing i n  ou r organ izat ion , cele­
brated her 15th  a n n iversary on 
Ma rch 3 .  
Cathy, who i s  a Program mer­
Ana lyst i n  the EDP Department 
has  spent the l ast e ight yea rs i n  
Programm ing. S h e  h a s  actua l ly 
been_ with the Pla ns  longer than  
15 yea rs s i nce she sta rted back i n  November ,  1956 i n  
the Subscr i bers Service Department ;  f i rst as  a c le rk, 
then as Sect ion Leader ,  and  f i na l ly as Supervisor of 
the Contract Depa rtment .  From there she went to Key­
punch as Su pervisor and then i nto I BM .  
I n  between these yea rs of work i ng, Cathy has ta ken  
t ime ou t  to  give b i rth to  two ch i l d ren ,  Wayne and  
Sandra .  She i s  now ma rr ied to  Troy, who  has two sons ,  
Aa ron and  M i ke .  
Cathy i s  a n at ive of  Wash i ngton ,  D. C . ,  a graduate 
of Ha rr isonburg H igh School in Harr i sonbu rg, V i rg i n i a ,  
and  moved to  F lor ida i n  January, 1955. 
She is  current ly pres ident of the B lue  Cross and  
B l ue Sh ie ld Women 's  Rebe l l ettes Bow l i ng  League a nd 
has served i n  t h i s  capac ity s i nce 1969. She has been 
on  f ive f i rst p lace bowl i ng  teams and has done much 
to further the cause of women 's  bowl i ng i n  the com­
pany. 
On weekends ,  she and Troy a nd the i r ch i l d ren enjoy 
weekends at the i r  l a ke front home i n  I nter lachen on  
La ke Jewe l l  boat i ng  and  water sk i i ng. 
Blue Cross and Medicare A 5 Years 
Dorothy McClure Prod. & Quality Control 
Frank Folmar System & Development 
Ervin Fowler BC/BS Support 
,, 
Elaine Knighton Med. A Medical Review I 
William Foley Gov't Contract Support , 
Harry Lucas Hospital Relations (r 
Dorothy Smith Pensacola 
James Tuck Claims Administration 
Linda Carter Purchasing 
James Sellers Gov't Programs 
Marsha Allen Group Accounting 
Lucy White Med. B Support 
Estella Jackson Microfi lm Processing 
Larry Williams Microfilm Processing 
Joan Richardson Payroll 
Marilyn Lockwood Utilization Review 
Carolyn Pafford Major Medical 
Anna Evans Sub. Service 
Caroline Sands Medicare A 
Gail Williams Central Transcribing 
Charles Horan Utilization Review 
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Helen Wells 
Helen We l l s  ce lebrated her  
15th ann iversay on March 9 as  
Execut ive Secreta ry to  J .  W. Her­
bert, President of B lue  Cross 
a nd B l ue Sh ie ld of F lor ida .  He len 
has  served as  Secreta ry not on ly 
to M r. Herbert but to M r . W. J .  
Sta nsel l, Sen ior V ice Pres ident ,  
as  wel l ,  s i nce Apr i l ,  1972. From 
';---......_ _1 i May, 1970 u nt i l  Apr i l ,  1972 
Helen was Secreta ry to J .  D .  Lewis, V ice President 
Phys ic ian-Affa i rs .  Pr ior to th i s  t ime, she worked as M r . 
Sta nsel l ' s secreta ry for e leven yea rs. 
Helen and her h u sband, Henry, have th ree daughters 
and two gra ndch i ld ren . Suzanne marr ied a former B l ue  
Cross and  B l ue  Sh ie ld em ployee, M i ke K imb le, who  i s  
now ·  stat ioned i n  the A i r  Force a t  La  ken  heath Base i n  
Eng land .  They have a son, fou r  yea rs o l d  a n d  a daugh­
ter near ly a yea r o ld .  Rob i n  i s  a graduate of F lor ida 
J u n ior' Co l l ege a bout to enter nu rses' t ra i n i ng. Terry is  
a graduate of F lor ida State U n ivers ity now teach i ng 
Phys ica l  Educat ion i n  St. Petersbu rg. 
A nat ive of A l l ia nce, Oh io, He len moved to F lor ida i n  
1936 a n d  i s  a Robert E .  Lee H igh School graduate. She 
spends most of  her  spa re t ime i nvo lved i n  programs 
of  the Amer ican Legion Auxi l ia ry and Amer ican Legion .  
She served fou r  years as Secreta ry and  i s  nea r i ng  the  
end of  a two yea r term as President of  La ke Shore U n it 
# 137 .  Henry i s  Commander of the Post . They a re look­
i n g  forwa rd to a th ree week vacat ion i n  Eng land t h i s  
summer to  v i s it Suza n ne 's  fam i ly after dut ies o f  pres­
ent off ices a re fu l f i l l ed .  
Blue Shield and Medicare B 
Marianne Ware Med. 8 
Madge Putnam Professional Relations 
Ethel Bearben Med. B Claims Examiner 
E lizabeth James Claims Approval 
Mary Myers Med. B 
Hila Glover Med. B Typing 
Rose Sluder Med. B Corres. Control 
Annie Williams Verify Med. B 
Dells Wynne Quality Control 
Rosa Green Med. B Informal Review 
Catherine Carrly Entry Med. B 
Aloma Herrington Med. B Microfilm 
Opal Harmless Med. B 
Dorothy Tyre l l  Med. B 
Jane Brennan Med. B Claims Exam. 
Mary Lane Med. 8 
Sandra Jones Med. B 
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lYear 
Blue Cross and Medicare A 
Stephanie Shaughnessy 
Mary Sau lsby 
Sarah Bishop 
Eliosa Sanchez 
Mike Sarka 
Michael Lamarche 
Marion Lane 
Christine Lawson 
Veronica Stroy 
Marie Mercado 
Mildred Walstrom 
Angeline Burton 
Adrienne Clawson 
Mary Funderberk 
Roberta Hayward 
Deborah Hollis 
Geneva McPhadden 
Sylvia Messer 
Mabel Scarborough 
Elizabeth Roark 
Gainesville 
Key Punch 
Employee Relations 
Miami 
Building Management 
Computer Operations 
System Development Pro. 
Sub. Service 
Drug Claims 
Sub. Service 
Orlando 
Sub. Service 
Med. A Approval 
Control and Transcribing 
Med. A Services 
Group Accounting 
Med. A Approval 
Sub. Service 
Training 
Central Transcribing 
Bl·ue Shield and Medicare B 
Jo Anne Mincey 
Carnie Redding 
Karen Harsey 
Shirley Suter 
Carrie Williams 
Teresa Stiles 
Jeannette Oliver 
Lois Casey 
Silvia McCloud 
Robert Raines 
Gloria Mitchel l  
Rosemary Sutton 
Sallie Green 
Uarda Renaud 
Med. 8 
Data Recording 
CHAMPUS 
Med. 8 
Med. B 
CHAMPUS 
Med. B 
Claims Processing 
Med. 8 
Med. 8 
Med. B Night Claims 
Claims Processing 
Claims Approval 
Entry Med. B 
Suggestion Awards Total ing 
$ 1 24.00 Go To Three Employees 
Rhoda Sanders, B l ue  C ross C l a ims  Exam i ner, Spe­
c ia l  C l a ims  Depa rtment, is the top wi n ner  in the  Sug­
gest ion Awa rd Program t h i s  month . Her  suggest ion 
concern i ng  the c reat ion  a nd/or rev is ion of a no-l i ab i l ity 
coverage form letter has  ea rned her  $80.00 represent­
i ng 10% of the est i mated a nnua l  sav i ngs of $800 .00 
to the company. 
Kathleen Winslow, Blue Cross Sect ion Leader, has  
won a $28.00 check for suggest i ng  a pre-pr i nted i nfor­
mat ion form letter to rep lace d i ctated l etters in B l ue  
Cross Approva l s . 
Bil l  Hazlehurst, Offset Mach i ne Operator i n  ou r Copy 
Center, took home a $16.00 check  for h i s idea to add 
another  pager (rad io  rece iv i ng  u n it) to the Base Rad io 
Stat ion i n  the Bu i l d i ng  Management Depa rtment. 
The Need For 
Confidentiality 
Many Blue Cross and Blue Sh ield employees deal 
with confidential medical information in  their everyday 
work. In our type of business contacts with subscribers, 
benef ic iar ies , physic ians and hospitals, each employee 
should be aware of the very personal nature of medical 
information. 
The following article appeared in "The Blue Shield, " 
newspaper of the National Association of Blue Shield 
Plans, and is reproduced here in part. Please take just 
a few moments to make yourself aware of i ts impor­
tance. 
The issue of confidential ity of patient records 
is an extremely complex one. Today it is being 
further complicated by the increasing use and 
reliance on electroni c  data processing equipment. 
From a clinical viewpoint, the confidential re­
lationship between the physic ian and patient is 
extremely important. 
The patient must feel that he can be perfectly 
honest with his physic ian so that effective treat­
ment can be provided. 
During the December, 1973 AMA Clini cal Meet­
ing the matter of confidentiality was the subject of 
an important report of the Counc i l  on Medical 
Servi ce. 
The Counc il has proposed a set of guidelines 
on confidentiality, and they include the following 
which are of relevance to Blue Shield: 
• Emphasize to claims personnel the necessity 
for preserv ing the confidentiality of medical 
information. 
• Instruct all personnel having access to pa­
t ient medical information not to divulge that 
information to the patient or his employer 
under any c ircumstance. 
• Discourage the practice of indiscriminate 
photocopying of phys ic ian's records. 
• Encourage claims examiners, when request­
ing addit ional information from physic ians 
for purposes of claims processing, to be spe­
c if ic  as to their needs. 
By reminding Plan employees again of the need 
to follow these rules closely, Blue Shield can best 
serve subscr ibers and the medical profession. 
CAR COSTS OUTRACE 
H EAL TH DOLLARS 
Phase IV gu idelines may po int directly at medical 
costs, but the race between the amount of money spent 
on health care and the amount spent on other American 
"necessit ies" is not even close, according to MEDICAL 
ECONOMICS magazine. For instance, in 1972 ,  Ameri ­
cans spent $36.5 bill ion more on buy ing,  operating and 
maintaining their cars than on personal medical ex­
penditures. In fact, the amount spent just on buying 
cars was three t imes the amount spent for physic ians' 
services. 
To break down the compar ison further .. . Americans 
spent $7 .1  bill ion on t ires alone, while $7 .9 bill ion was 
spent on drugs. Maintenance and repairs ate up $15.6 
bill ion;  health care other than drugs only cost $12 .8 
bill ion. On gas and oil, a major expense , Americans 
spent $25.5 bill ion ... on doctors' services , they spent 
$15.4 bill ion. New and used car purchases mounted up 
to $45. 7 bill ion,  while hospital serv ices totaled $21 .3  
bill ion. 
Medicare B C la ims Volume Up l 8 % ;  
$ 1 56 Mi l l ion Paid I n  1 973 
The volume of incoming claims received under the 
Part B Medicare Program in Flor ida duri ng calendar 
year 1973 increased 18% over 1972. For the 12-
month per iod ending December 31, 1973 ,  the Part B 
claims department in Flor ida received an average of 
64, 200 claims per week compared to an average of 
54,400 claims per week the year before. In annual 
totals, this represented 3 ,338,000 cla ims received 
during 1973 compared to 2,829,000 the previous year , 
or a total increase of 509,000 claims for the year. 
In dollar amounts, the Part B program in Florida 
paid $156 mill ion in claims in 1973 compared to $140 
million the year before. 
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YESTERDAY and TODAY: 
The Changing Profi le 
I n 1 920 the a verage working woman was 28 years old, single, 
and most l ikely a factory worker. 
She worked primarily to support 
herself. Her educa tion consis ted of  
l i t tle more than the 1 13 Rs ," and her  
choice of  occupa tions was extreme­
ly limited: in addition to factory 
work, she  was con fined to clerical, 
priva te household or fa rm jobs . Be­
cause of her minimal  educa tion, 
the kinds of  jobs a va ilable to her 
offered li tt le beyond the weekly 
paycheck ' As a s ingle woman,  she 
found tha t mos t  of  her  friends had 
married and qu i t  work a few yea rs 
earlier to tend their  homes.  The re­
main ing women in the work force 
were older than she ,  and they 
worked to support themselves and 
the i r  famil ies .  
Although  the  I n d u st r i al Revolu t ion  
had introd u ced women to the  
wo rk i ng  wo rld in  the 1 890s, the i r  
place i n  that  wo rld h a d  changed li t tle b y  t h e  1 920s. 
Only one-f i fth  of all 1 7-yea r-old wo m en in 1 920 had 
a h i gh school ed u cat ion, and those few 21 -yea r-olds 
who had ea rned a college degree were extremely fo r­
t u n ate : they we re the lucky two o u t  of eve ry 1 00 in 
the i r age b racket ! Beca use of the i r l i m i ted ed u ca t ion ,  
few j obs we re open  to  women ,  and  the  o p po rt.un i t i es 
they d i d  have offered only the  m eans to l i ve. S i n ce 
f i n a nc i al secu r i ty was the ma in reason fo r wo rk ing, 
most  women of  the 1 920s left wo rk  when they ma rr ied 
and p roba bly neve r rej o ined the  labor  fo rce. Altho u g h  
m o re t h a _n  e i g h t  m i ll ion  wom en wo rked i n  1 920, t h i s  
w a s  actu ally less than one- fou rth of  all women between 
the ages of  20 and 64 . S ince 1 920 the n u m be r  of women 
ove r 1 6  yea rs of age has  dou bled .  Mo re s i gn i f i cantly, 
the nu m be r  of em ployed women has  q uad ru pled ! In 
1 970 the n u m ber  of work ing wo men h i t  an a l l- t i m e  
h i gh  o f  31  m i ll i on. 
In 1 972 the average working woman is 39  years old, 
married and a clerica l worker .  Unlike the 1 920 woman 
who was self-supporting, today's woman uses  her  in­
come most ly  for family necess i t ies .  She is a h igh school 
gradua te with some college or  post-seconda ry-school 
educa tion and has approxima tely 500 divers i fied occu­
pa tions open to her. Many o f  her friends a re in the 
labor force with her, helping to raise the s tandard of 
living for their  families . 
Today's woman wo rks fo r the  same bas i c  reason that  
her 1 920 counterpart d i d : she  has to ! B u t  her c i rcu m -
stances a re d i ffe rent. Of  t h e  31  m i ll ion wo rk ing , 
the g reat ma jor i ty a re su bjected to a va r i ety , 
nom i c  p ressu res w h i ch fo rce t r. em to wo rk : 
7 m i ll i on  a re s i n gle and self-su pp o rt ing ; 
6 m i ll ion  a re wi dowed, d i vo rced o r  se 
f ro m  th e i r  h u sba nds ; 
4 .4  m i ll ion  a re ma rr ied to men who earn I E  
$5 ,000 a yea r ;  
3 . 4  m i ll ion have h usbands  who ea rn le� 
$7,000 a yea r (most  of  these h u sbands had i 1  
below $6,960 wh i ch the B u reau of  Labor  S 
sets as the  c r i te r i a  fo r a low stand a rd of I i ,  
an  u rban  fam i ly of fo u r) . 
In add i t ion  to h e r  respons i b i l i t ies  as w i fe and  1 
today's  woman has  added a th i rd ing red i e n t :  d 
In  1 971 fully one-th i rd of all wo rk ing wom en h e  
h u sbands  and ch ild ren. 
Wh ile the  women of 1 920 and 1 972 both left v 
age 25 ,  they d i d  so fo r d i fferent reasons : yest 
woman left fo r ma rr i age, whereas today's womc= 
t i n ues  h e r  caree r a fter gett ing m a r r ied . She  doe! 
eve r, s top wo rk i n g  when she  s ta rts  
her fam ily .  Wh ile the  1 920 wom an 
n ever retu rned to the wo rk  fo rce, 
today's wom an will p robably re­
s u m e  wo rk a t  age 35  afte r her c h i l­
d ren  a re in school. In fact, over 
half of al  I women between the  ages 
of  45 and 54 a re now employed. 
Although  a woman's wo rk i n g  ca reer  
i s  u s u ally i n terrupted fo r ch i ld - rea r­
i n g, the average female wo rker  to­
day st i ll has a to tal wo rkl i fe expect­
an cy of  25  yea rs. The norm fo r a 
s i n gle woman i s  45 yea rs on the  j o b. 
As m o re day care centers becom e  
ava i la ble, mothers will be able to 
s h o rten the i r  absences f ro m  the i r 
j obs w i th the 3:ssu ranee that  the i r 
ch ild ren a re rece ivi n g  opt i m u m  
care .  A s  the  t rend  towa rd h i gher  
ed u ca t ion and  better job  oppo r­
tu n i t i es co n t i n u es, women will . be 
a ble to inc rease the i r contr i bu t ions 
to t h e ·  wo rk ing wo rld . The fu tu re 
holds an i n c rease of women in the  
la bor  fo rce-not only in  q u ant i ty 
b u t  also in q u al i ty ! 
All s ta tis tics supplied by the U.S .  
Departmen t of Labor, Women's 
Bu rea u .  
(Reprinted from "Women i n  Business, "  American Business Women's Association publication.) 
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· ida ' s  B l ue Cross Plan conc l uded its a n ­
ne.et i ng  October 3 1 ,  1 973,  with its mem­
P showi ng  a 1 2 %  ga in  over the  previous 
th i le hospita l payments on beha lf of F lor-
1 bscr ibers i ncreased 1 7 % . 
::i i  members h i p  of the F lor ida P lan  reached 
,956 com pa red to 1 , 546, 222 i n  1 972 ,  
rease of  1 65 , 735 new members.  The re­
g period was for the 12 month period end-
1gust 3 1 ,  1 973.  
R .  Hancock,  Leesburg ,  Cha i rma n of the 
� ross Boa rd of D i rectors, and  J .  W. Her­
=>res ident of B l ue  Cross and  B lue  Sh ie ld  
· ida , issued the fo l lowing  jo int statement 
: the  a n n u a l  meet i ng:  
r the second yea r ru n n i ng ,  ou r F lor ida 
1tage ga i n  i n  en ro l l ment has been the 
t i n  the nat ion of a l l  B l ue Cross Pla ns ,  a n d  
nes greater t h a n  that of t h e  state 's popu­
growth .  Growth ,  however ,  is  measu red as  
i n  services rendered as  it i s  i n  n u m bers 
ted . Th is i nc rease i n  services i s  attested 
i fact that F lor ida B lue  Cross pa id  out 
)0 ,000 more th i s  yea r to hospita ls  on be­
f F lor ida su bscri bers than the previous 
i i  hospita l payments made for F lor ida B l ue 
mem bers a mou nted to $ 1 1 9 ,8 1 0 , 1 84 
1e  1 2  month period end ing August 1 ,  
com pa red to $99 ,81 9 ,000 i n  payments 
the previous yea r .  Th is was an i ncrease 
I 
J .  
1dd it ion , the F lor ida Pla n pa id out over 
)0 ,000 to F lor ida hospita ls  for the  ca re 
ed out of state tou r ists and employees of 
31 corporat ions ca rry ing B l ue Cross cov­
with other  out of state Pla ns .  Th rough 
� r- Plan  Ba n k  system ,  F lor ida Blue Cross 
bu rsed th i s  money in much the sa me way 
' s  c lea r i ng  house wou ld hand le  the t ra ns-
:her s ign if ica nt factor  in the F lor ida P la n ' s  
operat ion the  past yea r was that operat ing costs 
were he ld to 5 .6 % .  Th is  mea nt that of every 
do l l a r  pa id i n  prem i u ms by su bscri bers 94.4 
cents was ava i lab l e  for pay ing hospita l c la ims .  
M r. Ha ncock,  i n  conc l ud ing  h i s  f i rst yea r as  
Cha i rman of the Boa rd , expressed h i s a pprec ia ­
t ion to  h i s  fe l low Boa rd members for  the i r co­
operat ion a n d  i nterest du r ing  the past yea r .  
"The effect ive com mittee st ructure of  the 
Boa rd , as  orga n ized so mea n i ngfu l ly by my 
predecessor M r. Fra n k  Kel ly (of M iam i ) ,  du r i ng  
h i s ten u re as  Cha i rma n ,  has  done  much to  move 
the P lan towa rd its object ives , "  M r. Hancock 
sa id .  "Tha n ks, too, to ou r staff for the i r con ­
t i nued efforts on beha lf of ou r 1 , 729,957 mem­
bers . ' '  
YOUR BEN EF ITS 
BOX SCORE 
Several months ago the announcement was 
made that Barbara Lanier of the Personnel De­
partment would be glad to notarize documents for 
employees who found it necessary to use a Notary 
Public. 
Mrs. Lanier has been most helpful in assisting 
employees ever since the announcement was first 
made. However , it is necessary, she explains, to 
clear up some problems she is experiencing with 
employees. 
As a Notary Pub I ic, she can only notarize a 
document in the presence of the person signing it. 
Some employees are bringing in papers that have 
been signed and asking Mrs. Lanier to notarize 
them. 
Employees are welcome to bring in their own 
personal papers as well as those of friends and 
family but the person requiring the document to 
be notarized must sign it in the presence of Mrs. 
Lanier before she can put her stamp on it. 
Employees adhering to this policy will save time 
for themselves, their families and friends, and 
Mrs. Lanier by following the correct procedure. 
LAMAR TH R I FT AN D VERNON B RANSON 
PROMOTED TO ASS ISTANT MANAGERS 
Lamar Thrift 
The promotions of Lamar 
Thrift and Vernon Branson to 
Assistant Managers were an­
nounced by Ollie Howell, Man­
ager of Computer Operations .  
Lamar's promotion to Assis­
tant Manager of the Computer 
Support Department was effec­
tive January 28 and tops off a 
career with the Plans which be-
gan seven years ago in the Computer Operations De­
partment. In April, 1969 he was promoted to Super­
visor, and in March , 197 3 he moved into the position 
of Scheduling Coordinator. In his new promotion, La­
mar is responsible for scheduling, control, and en­
hancements to the systems through the Program De­
velopment area. 
He is a native of Nahunta, Georgia, and although he 
and his wife , Iva Lee, live in Jacksonville , they refer to 
Georgia as their second home. They have a daughter , 
Vickie Lee, 7 ,  and a new arrival , Jason Lamar. Lamar 
is attending Florida Junior College using the company's 
Tuition Refund Program, and enjoys many outdoor ac­
tivities , including "tending his farm. " 
Vernon Branson 
Vernon's promotion to Assis­
tant Manager of the Computer 
Operations Department was ef­
fective on February 18. He has 
been with the Plans in the Com­
puter Operations Department for 
six years, and in February, 1972 
was promoted to Operations 
Leader where he supervises a 
shift of 17 Computer operators. 
He is a native of Pennsylvania but grew up in Jack­
sonville. He graduated from Paxon High School and 
attended Chipola Junior College at Marianna studying 
Industrial Management. He is married to the former 
Evie Carson who works in the Health Services Data De­
partment. They have one daughter, 18-month-old Betsy. 
Vernon is a sports enthusiast enjoying football, box­
ing and weight lifting. 
THEO CREWS PROMOTED TO 
FC IA  SU PERV ISOR 
The promotion of Theo Crews 
to Supervisor of Quality Control 
was announced by Bob Fetzer, 
Vice President of Operations, 
Florida Combined Insurance 
Agency, effective February 18. 
Theo joined the Plans in 
March , 1970 when she started 
as Account Control Clerk. After 
Theophane Crews a maternity leave she returned 
to work in application processing as a key account 
billing clerk ,  and then trainer. 
She's lived in Jacksonville for 24 years and is a 
graduate of Stanton Senior High School. She and her 
husband, Herman, are the parents of Dwayne, Tuwan­
na and Tameka. In her spare time, Theo enjoys sewing 
and crocheting. 
N EW EDUCATIONAL S ERV ICE 
R E PR ESENTATIVE APPO I NTED 
Janice Engel has been named 
as the new Educational Service 
Representative for the Physician 
Relations Department,  it was an­
nounced by Manager, George S. 
Lewis. Janice replaces Susan 
Munson who was recently pro­
moted to Assistant Manager of 
the CHAMPUS Department. 
Janice Enge! Janice will be conducting work-
shops throughout Florida including Blue Cross, Blue 
Shield and Medicare programs for medical assistants, 
nurses and other members of physicians' staffs. Phy­
sician Relations Department Representatives sponsor 
these meetings and Social Security Administration per­
sonnel are also invited. 
Janice has six years of service with the Plans and 
was formerly a Medicare B Correspondence Supervisor 
and Administrative Assistant to Roger McDonell for 
two years prior to her recent transfer. 
Janice is a Jacksonville native and a graduate of 
Paxon High School. She attended Florida Junior Col­
lege, taking advantage of the Tuition Refund Program, 
as well as Florida State University. She is currently a 
member of the FJC Program Advisory Committee for 
Medical Assisting. She has a son, Will, and her hobbies 
include water sports, cooking and crewel embroidery. 
MARY GODW I N  PROMOTED TO 
CONTROL SU PERV ISOR 
Mary Godwin 
The promot ion of M a ry God­
win to Contro l  S u perv iso r  in EDP  
Qua l ity Cont rol  wa s a n nou nced 
by Joh n D i n k i ns ,  Manage r  of 
Data Com m u n icat ions  and  Con­
t ro l ,  effect ive Februa ry 1 1 . 
An e m ployee s i nce February,  
1 968 , M a ry has acqu i red work­
i n g  knowledge of most a reas i n  
the EDP  Operat ions  Depa rtment ,  
i nc l u d i ng Data Record i ng,  Qua l ity Contro l ,  Com puter 
O perat ions ,  Sca n n i ng Operat ions ,  a nd Operat ions  Sup­
port. She  served a s  Sen ior Ta pe Li b ra r i an  i n  the  Ta pe 
L i bra ry and  Operat ions  Ana lyst in OCR Sca n n i ng Op­
erat ions  when these a reas were pa rt of the  Operat ions 
S u pport Depa rtment .  J u st pr ior  to her  promot ion , M a ry 
researched spec i a l  projects .  
M a ry i s  a nat ive of Augusta , Georg i a ,  wh i ch  she de­
scr i bes a s  a " pa lat ia l town ,  steeped i n  tradit io n . "  She  
graduated from Andrew Jackson H igh Schoo l  i n  Jack­
sonvi l le ,  a nd is cu r rent ly attend i n g  F lor ida  J u n ior  Co l ­
l ege t h rough the  Tu it ion Refund Program .  She  i s  ma­
jor ing in  Bus i ness Ad m i n i strat ion . 
M a ry i s  a member  of the Data Process ing M a nage­
ment Assoc iat ion  (DPMA) a nd a pa st m e m ber  of the  
B lue  Cross  and  B l ue Sh ie ld  Women ' s  Bowl i ng League.  
Rea d i ng a nd ca m pi n g  a re the  th i ngs she enjoys most 
when she has  l e i su re t i me .  She  has f i ve c h i l d ren :  Ca ro l , 
Roxa nne ,  Cha r les ,  R i cha rd a nd A lto n .  Her  da ughter 
Roxa nne  a l so works in the EDP D iv is io n ,  in the Te le-
com m u n icat ions  a rea . 
FRAN K FOLMAR PROMOTED TO MANAGER 
Frank Folmar 
The promot ion  of Fra n k  Fo l ­
m a r  to Manager  of the Data 
Com m u n icat ion s a n d  Contro l De­
partment was a n nou n ced by O­
d i s  Powe l l ,  D i rector of EDP Op­
e rat ions ,  effect ive Februa ry 25 .  
Fra n k' 5  depa rtment encom pass­
es such  funct ions  a s  Qua l ity Con­
t ro l ,  Te leprocess i ng Coord i na­
t ion , Hosp ita l and  BCA Com­
m u n icat i ons ,  OCR and  Documentat i on .  
Fra n k  h a s  been emp loyed w i th  the  P l ans  fo r  f ive 
yea rs a l l  of wh ich have been i n  the  Data Processi ng 
D iv i s i on .  
He was ra i sed i n  Mobi le ,  A la ba m a ,  a nd graduated 
from the U n ivers ity of A labama in 1 968.  Wh i le attend­
i n g  col l ege he wa s a mem ber of the  De lta S igma and  
C i rc le -K fratern i t ies .  H i s  postgraduate wor k  was  at the  
U n ivers ity of  West F lor ida .  
Fra n k  and  h i s w i fe ,  Suza nne ,  have a fou r-year-o ld  
son ,  Chr i stopher .  
Fra n k  enjoys most outdoor sports with ten n i s  and 
go l f  a mong  h is  favor ites.  
JOHN DULAN EY H I R ED AS N EW 
TRAI N I NG S PEC IAL IST 
W. T. G i bson ,  Perso n ne l  D i ­
rector ,  has  a n nou n ced the  add i ­
t ion of  Joh n D u l a ney to the  Tra i n­
i ng  and  Deve lopment Depa rt­
ment as a new Tra i n i n g  S peci a l ­
i st .  J o h n  wa s h i red o n  January 2 
a n d  i s  now report i n g  to Don 
Haney,  Manager  of Tra i n i ng and  
Deve lopment .  
John Dulaney Joh n has 1 5  yea rs  of experi ­
ence in the  personne l  f ie ld and w i l l  be h a n d l i n g  t ra i n ­
i ng progra m s  for su pervi sory and  m a n a gement de­
ve lopment a s  pa rt of h i s  new respons ib i l i t ies .  
John i s  a nat ive of M ich i ga n  but moved to Or la ndo 
where he  attended J u n io r  and Sen ior H i gh Schoo l .  He 
graduated f rom the  U n ivers ity of F lor ida with  a Master ' s  
degree i n  Educat ion and  has  recent ly moved t o  Jack­
sonvi l le from Hendersonvi l le ,  North Ca rol i n a  with h i s  
fa m i ly.  
Joh n and h i s  wife,  Ca ro le ,  enjoy fa m i ly c a m p i n g  a nd 
f i sh i ng with the i r two da ughters , ages 6 a nd 1 6 , a n d  
the i r  son ,  1 3 .  
�N©" mNGDOrI @LUB 
The Wonderful World of Disne)I 
Presents 
{ . . . .  Th�. jg�,,� -�t . . . . . · ·� 
Watt IV�sney World � . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Sunday, March 3 1 ,  7 : 30 p.m. EST on NBC. 
Sec 60 mi nutes of Wal t  Disney World exci tement . .  
1he Magic K i ngdom . Fort Wi lderness. the a l l -new 
Golf Rc,on Hotel . . .  a world of fun at the Vacation 
K i ngdom of the World .  
Magic K i ngdom C lub  members enjoy specia l  val ues 
and va<.:alion plans . . .  every day i n  every realm  of the 
Vacation Ki ngdom. 
Suicide--
the will to die 
The F lor ida P l ans '  newest pub l i c  i nformat ion pro­
gra m  was recent ly l au nched on the  subject of su i c i de­
tenth lea d i ng ca use of death i n  a l l  age grou ps .  
The project con s i sts of  a book let ent it l ed "The Wi l l  
To D ie"  a n d  two ha lf-hou r f i l m s  on  su ic ide  prevent i on .  
A copy o f  the boo klet i s  ava i l ab le  from Mar i e  Womb le ,  
Com m u n i cat ions Depa rtment ,  1 0th f loo r  South B u i l d­
i ng ,  u pon request. It i s  a nother  i n  the  ser ies of i n ­
fo rmat iona l boo k lets  prod uced by BCA and  NABSP 
Ch i cago headquarters and  i s  a n  excel l ent pub l i cat io n .  
T h e  f i l m  wi l l  b e  loaned on a weekly b a s i s  t o  i nterested 
agenc ies and  organ izat ions  t h rou ghout the  state .  
Th is  latest NABSP pu b l i cat ion exp lores the  wor ld  of 
the  su ic ide v i ct i m  and  d i scu sses su i c i de as another  of 
contempora ry soc iety 's  grow ing  prob lems .  It t races the 
steps i nvo lved in  one typ i ca l  s u i c i de attem pt and the  
pat ient ' s  eventua l recovery. 
Why peop le k i l l  themse lves is exp lored in a nother  
sect ion , and  later sect ions present stat i st i ca l data  on 
su i c ide i n  the U n ited States a nd ma kes su ggest ions  as 
to what ca n be done to he l p prevent s u i c i des.  
Su ic ide  i s  a major nat iona l com m u n ity hea lth prob­
lem with stat i st ics  show i ng that approx i mately 20 ,000 
to 2 5 , 000 Amer icans  ta ke the i r  l ives each yea r .  The 
actua l n u m ber ,  i n c l u d i ng such "ve i l ed deaths"  a s  de­
l i berate a utomob i l e acc idents ,  may tota l  between 
60 , 000 and 65 ,000 a n nua l ly .  There a re a l so a n  est i ­
m ated 200 , 000 attem pts per  yea r a n d  an  add it i ona l 
800,000 su i c ide th reats .  
Experts report ,  however ,  that  80 percent of  a l l  those' 
who k i l l  them selves cou ld  be saved t h rough s u i c ide 
prevent ion . But  prevent ion ca n 't work u n less peop le  
know more a bout the prob lem a nd ca n detect c l ues to 
su i c ida l behavior .  
A sect ion on c l ues to su i c i de emphas izes the  fact 
that " su i c ide ca n ha ppen a lot c loser to home than  one 
may th i n k , "  a nd l i sts the fo l low i n g  s ign i f i ca nt c l ues 
that  m i ght be a forewa rn i ng:  
■ There i s  often a change i n  mood 
or behav ior .  Th i s  may be obvi ­
ous  in that  the  person becomes 
extreme ly depressed , o r  the  
mood change may be  cons ider­
a b ly less not icea b le .  Frequent­
ly, peop le  who u lt i mately at­
tem pted su i c ide may have done 
such t h i ngs a s  g ive away pr ized 
possess ions o r  d i scont i nued 
some act iv ity that h i stor ica l ly 
has  been i m porta nt .  
■ The excessive use of a l coho l  or 
some other  drug may i nd i cate 
se lf-destruct ive tendenc ies .  At 
a ny rate ,  depress ion , a breed­
i n g  ground  for su ic ide ,  i s  often 
a ssoc iated with se r ious a l coho l  
a bu se .  
■ A preoccu pat ion w i th  one 's  
hea l th  may serve a s  a c l u e ,  
a long  with a loss o f  energy and  
a d i m i n i shed i nterest i n  hob­
b ies ,  sports o r  other  pu rsu its .  
■ I n som n i a  and  ser ious d i st u r­
ba n ces i n  the s leep pattern m ay 
be a n  i n d i cator of a ser ious  
cha nge i n  mood . 
■ Study i n g  su ic ide tech n iq u�s 
often i nd icates self-destruct ive 
behavior .  
■ A brea k in  a c lose rel at ionsh i p  
with a f i a n ce ,  o r  a deter iorat i n g  
fam i ly re lat ion s h i p  may l ead to 
an i rrat iona l act. 
■ An o lder person whose l i fe sty le  
i s  sudden ly changed o r  who i s  
a b ru pt ly  l eft a lone may con ­
s ider  se lf-dest ru ct ion .  
8W Safety and Security Chief Named 
;hows newspaper clipping of a terrible fire in Brazil where 
200 people lost their lives in an office building disaster. 
W. E .  " B i l ly" A l sobrook was recent ly h i red to f i l l  
t h e  new posit ion of Safety a n d  Secu r ity Ch ief t o  hand le 
the ever-growi ng dema nds of ou r orga n izat ion to as­
su re max i m u m  safety and  secur ity for a l l  B l ue  Cross 
and B l u e  Sh ie ld  em ployees .  
B i l ly has  a n  excel lent background i n  th i s  f ie ld  and 
comes h igh ly qua l i f ied to  ass ist Dera ld Smart ,  Manager  
of  the Bu i l d i n g  Management Depa rtment .  
B i l ly i s  a l ife long res ident of Jacksonvi l le who grad­
uated f rom Andrew Jackson H igh School in 1 943 . 
He  jo i ned the Navy that yea r a nd was d i scha rged i n  
1 946. He  com pleted o n e  yea r a t  Emory U n ivers ity i n  
At l a nta a nd jo i ned t h e  Jacksonvi l l e  Po l i ce Depa rtment 
in 1 948. He ret i red as a U n iform Lieutena nt after 20 
yea rs a nd served two yea rs with the U. S. Government 
as Federa l Protect ive Off i cer .  
One of B i l ly ' s  f i rst respons i b i l i t ies was to organ ize 
month ly meet i ngs for ou r Safety Ca pta i n s  who a re l o­
cated on every f loor i n  a l l  ou r b u i l d i ngs .  These meet­
i n gs demonst rate f i re f ight i ng  tec h n iques i n c l ud i ng the 
use of  va r iou s f i re ext i ngu i sher  eq u i pment .  Ways to 
i m prove safety i n  ou r fac i l i t ies a re a l so st ressed and 
co lor  s l ide f i l m s  and  movies a re u sed to demonstrate 
f i re f ight i ng  a nd safety measu res.  
Spec ia l em phas i s  has  been p laced on f i re evacuat ion 
procedu res of our prem i ses and  Safety Ca pta i n s  a re 
cont i n u a l ly d r i l l ed i n  the i r  respons i b i l i t ies to ass i st em­
p loyees i n  order ly ,  safe evacuat ion .  
t the February meeting, Senior Vice President Joe Stansel/ spoke to the Captains attending a n d  emphasized Management's 
n for the safety and well being of every employee. He explained the hiring of Billy Alsobrook was another step forward in 
:Jing and enforcing programs for the safety and security of all employees. 
ELAINE POWELL PASSES CPA EXAM 
Elaine Powell 
E l a i ne Crews Powe l l ,  Sen ior  
Re i mbu rsement Aud itor ,  has  
passed a l l  fou r  parts of  he r  CPA 
exa m by com plet i ng  the l a st test 
t h i s  past Novem ber .  
An employee with the  Provi­
der Re imbu rsement Depa rtment 
for the past yea r , E l a i ne took ad­
va ntage of the com pa ny 's  Tu i ­
t ion Refu nd Progra m a nd wa s 
rei mbu rsed for a l l  expenses i ncu rred i n  ta k ing  the  
tests.  E l a i n e  has  been a member  of  the N at iona l  As­
soc iat ion of Accou nts for the pa st yea r .  
S h e  has  a Bache lor  o f  Sc ience degree f rom F lor ida 
State U n ivers ity with a major  i n  Accou nt i n g, a nd is  
ma rr ied to Ca lv i n .  
SUBSCR I BER SAYS THANKS 
I I  . \.  Y E .\. 
DIAL ; : : · : ::: 
De.o.� Mv-s. 1<._(lva:v g 
-+o'I'. cul1f'nc, tl'\.Ct -cad �pe 
f\r\<\ c1e:H1'1"'-C-\ rn.Ll �c:-fund.s 
�or-'L 'Blv C:ws,;- Blu Sh.,tdd 
so Slufcl<ly \ You l!r"cu�\lLJ 
� doL--:t -r'tdd..Le- oXOUY\.d@ 
G O O D 
SU'\C(t\;dy , 
l l'l.az. I( .. �d'le' 
J) A y 
Sue Anne Kever of the Ta l l ahassee branch  off ice re­
ce ived t h i s  outsta nd i ng  thank  you letter a bove from a 
subscr iber  whom she had he l ped to rece ive a refund 
when she changed her  coverage to Com plementa ry 
Coverage i n  the F lor ida Ret i rement System .  There i s  no  
doubt t h i s  i s  a u n ique a pproach fo r  express i ng  thanks  
and  that 's  no bu l l !  
SECTION LEADER PROMOTIONS 
Kay Al len was promoted from I nvest igate C le rk  to 
Sect ion Leader  i n  the Su bsc r i ber Service Depa rtment ,  
f i l l i n g  a new pos it ion .  She  has  been an em ployee for 
f ive yea rs,  i s  ma rr ied ,  and  has  a fou r  yea r o ld  son .  
* * * 
Mary Kiser was promoted from the Presc r i pt ion 
Drug Depa rtment to Sect ion Leader in  Com p lementa ry 
Coverage on Februa ry 1 1 .  M a ry has  been a n  emp loyee 
for 1 1  yea rs a nd was featu red in the February PROF I L E  
as  a suggest ion  w i n ner  o f  $206 .00. 
* * * 
Carol Winn was promoted from B i l l i n g  C le rk  to Sec­
tion Leader in Su bsc r i bers Serv i ce-Grou p , f i l l i ng a new 
pos it ion .  Ca ro l has  been a n  employee s i nce November ,  
1 968,  i s  a graduate of Paxon  H igh Schoo l , a nd e njoys 
bow l i ng ,  water sk i i ng,  a nd horseback r id i ng .  
* * * 
Linda Alvarez was promoted to Sect ion  Leader of 
Med i ca re A Med i ca l  P l an  Benef its on Janua ry 28. She ' s  
been e m ployed s i nce Septem ber,  1 963 except for a 
matern ity l eave. She  has  worked i n  the Med ica re A 
Outpat ient Depa rtment and  Puerto R ico C la i m s .  L i nda  
i s  a nat ive of Macc l enny, i s  marr ied to Wayne ,  and  
has  two daughters ,  Ta m my and  Debra . 
COMPL I MENT ARY LETTERS 
Nancy Delar of the Merr itt I s l and  b ra n ch offi ce re­
ce ived a n i ce com p l i ment from a su bscr i ber i n  that  
a rea who wrote the  Jacksonvi l le off i ce:  
" I  wou ld  l i ke to com p l i m ent one of your em ployees , 
a you n g  l ady who works on  Merr itt I s l a n d .  Th i s  you ng  
l ady very grac ious ly  f i l l ed out  my Med i ca re fo rm a nd 
exp l a i ned my Med icare and  B l ue Cross and  B l ue Sh ie ld .  
I ret i red from Be l l  Te lephone of  Pen n sylva n ia i n  Au ­
gust ,  1 968 after 46  yea rs .  I a m  now 71  and  it  certa i n ly 
i s  a p leasu re to f i nd  a you ng  l ady so k i nd  to a n  o lder  
person these days .  Her  name i s  Nancy De l a r . Th i s  you ng  
l ady i s  except iona l ly outsta nd i ng  as  she u nderstands 
a n  o lder  perso n ' s  prob lems .  She  i s  a great a sset to  
you r off ice . " 
* ,:: 
A M ia m i  su bscr i ber has  wr itten  the fo l l owi ng  k i nd 
words rega rd i n g  h i s coverage: " I  w ish  to ta ke th is  op­
portun ity to tha n k  you for you r k ind  attent ion to my 
hea lth prob lems  over the past yea r .  Peru sa l of  my 
records wi l l  show you 1 973 was a bad yea r and  I am 
most thankfu l  B l ue Cross and  B l ue S h ie ld  were there !  
The serv ice and  att itude were outsta nd i ng!  Tha n ks 
a ga i n ;  I a m  i ndebted to a f i ne  orga n izat ion . "  
thirteen/ l:�M11 m • 
MARIAN CLARK SPEAKS TO ABWA 
MEMBERS ON CITIZENSHIP 
, 
Marian Clark 
Mar ian  C l a rk, Secreta ry to Na­
than Op l i nger, Di rector of Med i ­
ca re C la ims Pa rt A and B ,  was 
the guest speaker at the  St . 
Johns R iver Chapter of the Amer­
ica n Bus i ness Women 's  Associa­
t ion on  February 5. 
Mark i ng  the Cha pter 's c it izen­
sh i p  observance, Ma r ia n spoke 
on "Amer ica a nd What Makes 
I t . " 
An em p loyee for seven yea rs ,  Ma r ion i s  a nat ive of 
Br it i sh  Honduras who beca me a natu ra l ized c it izen 
herse l f  in Apr i l of last yea r after hav ing l ived in t h i s  
country fo r  e ight yea rs. "These lad ies im pressed me 
so m uch that I am becom ing  a member of  the i r  Chap­
ter, " she sa i d, "at the i r  March  E n ro l lment Tea . "  
wennt r.1Gs 'SI 
ELAINE THOMAS and RANDY WEATHERS were married on 
January 26 at the Hendricks Avenue Baptist Church. Elaine is 
employed in the Subrogation Department and Randy in the 
Systems Development Department. Both have worked for the 
Plans for nearly three years. 
Employees in the wedding included Groomsman Glynn Smith 
and Bridesmaid Penny Ware. The bride's mother, Judy Thomas, 
is also an employee and works in the Subscribers Service 
Department. 
Elaine and Randy are building a new home in San Jose. 
* �� * * 
Delores Williams, Screener /Coder ,  B l ue Sh ie ld  Com­
p lementa ry Coverage , was ma rr ied to Tom Wi l l i ams at 
the G lor ious Beth lehem Temp le  on Janua ry 26 i n  Jack­
sonvi l le .  De lores has been an  em p loyee fo r Superv isor 
Yvonne  Cooke for e ight months .  
Debbie Bishop, Cla ims Exa m i ner ,  B l ue Sh ie ld  Com­
p lementa ry Coverage, was marr ied to Dan Sh i nde l ­
bower on Februa ry 2 i n  Woodb ine ,  Georgi a .  Debb ie  has 
been an  emp loyee for seven months a nd works for 
Superv isor  Yvonne Cooke. 
10th FLOOR SECRETARIAL PROMOTIONS 
By Rochel le Dryden 
Prof i l e  Reporter, 10 Ma i n  
Fou r  vetera n em p loyees ac­
cepted promot ions to the Execu­
t ive Floor as secreta r ies between 
the period of December 26, 
1973 and Janua ry 21 , 1974. 
Syb i l  Sm ith  assumed her d u­
t ies as secretary to W. J .  Sta n­
sel l, Sen io r  V ice Pres ident ,  on 
January 21 . A nat ive of Ca rro l l -
Sybil Smith ton, Georg ia, she attended Geor-
gia Even i ng Col l ege in At l anta . Her h usba nd ,  Al bert ,  
and  the i r two sons ,  Lau ren ,  who  i s  18 and  a f reshman 
at the U n ivers ity of  Flor ida , and Joel, 7 ,  en joy a l l  out­
door act iv it ies ,  espec ia l ly campi ng, f i sh i ng and  sk i i ng .  
Syb i l  p lays the p i ano and i s  act ive i n  the  Hyde Pa rk 
Bapt i st Chu rch . 
Ja n Engl i sh  became secreta ry 
to P. R .  Meyers, Vice Pres ident­
C l a ims , on Ja nua ry 7 .  She re­
p laced Mar i lou Watso n ,  who was 
promoted to the newly o rga n ized 
Customer Services Department. 
Jan, a nat ive of Daytona Beach, 
has been an em ployee s i nce Oc­
tober ,  1967.  Pr ior to her  promo-
Jan English t ion she was a telecom mun ica-
t ions operator and  reported to Odis Powel l .  She i s  
marr ied to  Kenneth and enjoys ra i s i ng  house p lants 
and  read i ng. 
L i nda Steck ley now reports to 
John S lye , House Cou nsel, as of 
January 14 . After mov ing  to 
Jacksonvi l l e in J u ne, 1972 from 
Kenda l lv i l l e ,  I nd iana , she began 
work i n  Nat iona l Accounts i n  
September ,  1972, report i ng  to 
Bob B roadbent . L i nda stepped 
i nto the job vacated by Al ice 
Linda Steckley Johns  who i s  on matern ity leave . 
She i s  ma rr ied to La rry, and they have two daughters , 
An ita , 10, and L i sa, 6. Cake decorat i ng  i s  a hobby with 
L i nda and she was a f i rst p lace w i nner  in the 1972 
K itchen Arts Contest .  She has been act ive in G i r l 
Scouts, Amer ican Bus iness Women ' s  Assoc iat ion , and 
the Amer ican  Legion Women 's  Auxi l ia ry. 
When R ita Adk i ns  l eft on De­
cember 26 to get ma rr ied, she 
was replaced by Ard is  C l i ne who 
i s  secreta ry to Edwi na Thornton, 
B l ue Cross and  B l ue  Sh ie ld 
Boa rds of Di rectors' Secreta ry. 
Ard i s  i s  f rom Ora nge Pa r k  a nd 
graduated f rom Robert E .  Lee 
H igh Schoo l .  She is a br ide of 
Ardis Cline n i ne month s to Don, and  they 
a re busy f i x i ng  u p  the i r new home and  ta k i ng  ca re of 
the i r Ca i r n  Terr ier  dog, Bankey. They a re a l so the 
Youth Leaders at Fr iendsh i p  Advent Chr i st ia n Chu rc h .  
14 NEW MEMBERS INDUCTED 
20-Year Club Members Honored for Seruic, 
Front row, left to right, Ina Devane, Edwina Thornton, Joe Stansell; Helen Pollock, Betty Co/fins, Jack Herbert, Louise 
son, Dot Rivers, H. A. Schroder, Mabel Fleming. 
Middle row, left to right, John Brothers, Jim Hopper, J. M. Jordan, Joe McGurrin, JohnL Bentley, Charlie Webb, Jack 
Bill Snyder, Bill Skelley. 
Back row, left to right, Charlie Scott, Cecil Rivers, Dick Meyers, Johnny Johnson, Mel Snead, Clarence Bolin, Phil Sta 
Tom Stallworth, Jim Gibbons, Jim Williams, Chuck Meyer. 
Unable to attend the dinner were Lottie Ashton, Evelyn Evans, Rubye Diaz, Ilene Gladson, Joyce Powell, Ruby We 
Arnold Semanik. 
The f i fth annua l  d i nner  meet i ng of t he  20-Year C l ub  
o f  F lor ida B l ue Cross and B l ue Sh ie ld  employees was 
held on  March  1 on the 20th f loor of the new South 
Bu i l d i ng .  
We lcomed i nto the c lub for the f i rst- t ime th is year 
were 14  new mem bers: Joh n L  Bent ley ,  C l a rence Bol i n, 
I n a  Deva ne, Rubye Diaz ,  Mabel F lem i ng ,  J im  G i bbons, 
I lene G ladson, J im  Hopper ,  Lou i se Perk i n son, Joyce 
Powel l, Arno ld Sema n i k, Ph i l  Stackpo le ,  Joe Sta nse l l  
a nd  Ruby Wel l s .  
Th is  select group of employees i s  made up of t hose 
who have been with the P lans fo r at l east 20 yea rs or 
longer. Membersh i p  i n  the c l ub  i s  determ i ned by years 
of serv ice with a B lue  Cross or B l ue  Sh ie ld  P lan, 
whether they have been served i n  other  states or  i n  
F lor ida .  Some of the members have come from out-of­
state P lans  where they were em ployed before tra nsfer­
r i ng  to B lue  Cross and B lue  Sh ie ld  of F lor ida .  
Members of  the c l ub  when they ret i red i nc l ude: H .  
A. Sch roder, Sara S loterbeck, M i l d red B raddock Brow­
a rd, Ar lene M i ke l l, and Mary Lee But ler. M r .  Sch roder, 
who served B lue  Cross and  B l ue Sh ie ld Pla ns  for 34 
yea rs and who ret i red i n  1970, was a l so in attendance 
at the party. 
OTH ER M EM BERS OF TH E CLU B I NCLU DE 
Lott ie Ashton 
Jack Bond 
John  R. Brothers 
Betty Col l i n s 
Evelyn Evans  
John W. Herbert 
N .  G .  Johnson  
J . M .  Jordan 
Joseph C. McGu rr i n  
C . H.  Meyer 
P. R .  Meyers 
He len Pol lock  
Dot R ivers 
Cec i l  A. R i vers 
Char les Scott 
Wi l l iam R. S ke l l ey 
Mel C. Snead 
Wi l l i am Snyder 
Fra n k  T. Sta l lworth 
Edwi na Thornton 
Cha r les D. Webb 
James W i l l i ams 
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About The Cover ... 
Employees with twenty years or more serv ice are 
p ictured in the top photograph at their annual dinner 
on Friday, March 1 .  Related story appears on next 
page. 
The bottom photo shows Personnel Director W. T. 
Gibson addressing f irst week or ientat ion session for 
new employees conducted on Thursday , March 7, by 
the Personnel Department . Included in this group is 
the 3,000th employee hired by the Florida Plans. 
Approximately 2,750 employees are located in the 
Jacksonville Riverside complex while 250 work in 
branch offices located throughout the state. 
Genetic Disease: 
Major Health Problem 
One of the more unusual aspects of a Blue Cross 
and Blue Shield pol icy is its coverage of a chi ld from 
the moment of birth. Most commercial carr iers cover 
a child only after it reaches the age of 1 5  days. This 
could prove d isastrous if a child is affl icted with a ge­
net ic disorder. It would mean that the chi ld would not 
be covered under the hospitalizat ion pol icy and you 
would have to bear most of the expense - which 
could run into thousands of dollars. 
An astounding 20 % of the total cost of health care 
in the U.S. is accounted for by genet ic disease. Most 
people know at least one vict im of genetic defects , 
muscular dystrophy (MD), epilepsy, or hemophil ia. 
Few, however , are aware of the expense and heartbreak 
genet ic abnormal it ies yield. 
• A Texas couple's first child died at 1 8  months of a 
rare genet ic disease. At the t ime of the chi ld's 
death, the young couple (husband 2 1 , wife 1 9) 
owed more than $42,000 in medical bills. 
• A Kentucky woman with s ickle cell anemia has 
amassed medical bills total ing more than $70,000 
during the past decade. When her health permits, 
she works as a pa id companion earn ing about $85 
per week. She has no medical insurance. 
"There are at least 200,000 ch ildren affl icted with 
MD" says Dr. Ian Shine, director of the Thomas Hunt 
Morgan Institute of Genet ics in Lexington, Ky. "I would 
say that's a very conservat ive estimate, for another MD 
child is born every 500 births.  Each of these children 
will l ive approximately 10  years , with absolutely no 
hope of a normal l ife ,  at a stagger ing emotional and 
f inancial cost to his or her family." 
The cost to a family with an MD child runs into 
thousands of dollars every year. In 1 968 the nat ional 
total for MD treatment was close to $ 1  bill ion. 
Presently there is only postponement , a l lev iat ion ,  re­
search and counsel ing for the genet ically affl icted per­
son. And all th is adds up to one very important thing­
expense! 
Hope for lower ing the staggering cost of care for 
genet ically afflicted people l ies in three areas - re­
search, counseling and good hospitalization coverage. 
The problem then, as Dr. Shine sees i t ,  is largely a 
matter of public awareness. Genet ic disease cannot be 
eliminated by a campaign to increase responsiveness 
in the communal mind, unt i l research can f ind some 
way to control and to cure; therefore, indiv idual at­
tempts at reducing the chances of chi ldren being born 
with genet ic disorders seems the most responsible 
course of act ion. 
Some Eye 
Opening Facts 
Nearly 10  mill ion Amer icans have visual impair­
ments; of these, 1 . 3 mill ion are severe enough to pre­
vent read ing ordinary newspr int ,  even with glasses; 
and of those who can't read 340,000 are classif ied as 
" legally bl ind". 
Worse yet , we aren't doing all we can as a nation 
to prevent even greater tragedy tomorrow. This year 
another 350,000 Americans wi ll suffer signif icant vis­
ual loss . . . and about 32,000 of them will actually go 
blind. If the present trend cont inues through 1 985, 
blindness will increase by 30%. 
In Amer ica half of the blindness could be prevented 
if people would have their eyes examined every two 
years, accord ing to Dr. Newton Wesley of the Nat ional 
Eye Foundat ion. Yet the average American has an eye 
exam only once in seven years. 
Dr. Wesley supplies other stat ist ics:  90 mill ion 
Americans wear eyeglasses and 1 0  mill ion more wear 
contact lenses. Dr. Lawrence Hamt il of the University 
of Missouri says up to 1 5% of the populat ion ( 30 
mill ion) have correctable - but uncorrected - eye 
defects. Even so, across the country, a surpris ing 1 0% 
of all hospital pat ients at any given time are in for 
eye correct ions; more than 500,000 major surgical 
procedures are performed on eyes in the U.S. each 
year. 
The U.S. Department of Health, Educat ion and Wel­
fare has defined the three levels of professional people 
who provide eye services: 
Ophthalmologist (or oculist): An MD who special izes 
in diagnosis and treatment of defects and diseases 
of the eye, performing surgery when necessary or 
prescribing other types of treatment , including 
glasses. 
Optometrist: A l icensed, non-medical pract i t ioner 
who measures refract ive errors and eye muscle dis­
turbances. The optometrist uses glasses, prisms and 
exercises only. 
Opt ic ian: One who grinds lenses, f i ts them into 
frames and adjusts the frames to the wearer. 
Employees are encouraged to have regular checkups 
by the correct professional people to maintain good 
vision. 
WE WIPE OUT 
Most Claims Filing Paperwork ... 
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Exc�pt for MAJOR MEDICAL Claims 
You never have to file claims for BASIC contract benefits if you 
go to a participating hospital or doctor. BASIC claims account by 
far for the biggest share of claims we process. But you do have to 
file MAJOR MEDICAL claims. The steps are simple: 
* Satisfy your deductible. 
* Keep all itemized bills. 
* Both you and your physician must sign the claim form. 
* The physician's diagnosis must be included on the statement. 
* Attach all itemized bills to the claim form. 
Your concern is our concern. 
Blue Cross + I' Slue Shield 
of Florida . � of Florida 
® Blue Cross Association ®National Assoc1at1on of Blue Shield Plans 
Blue Cross and Blue Shield employees wil l  be interested in reading this reproduction of a poster on 
Major Medical which is appearing th is month on the back of "Group Notes,"  our month ly publication sent 
to al l groups we insure in Florida. In an effort to make MM more understandable to those groups' employees, 
the campaign wil l  continue for several months, focusing on different aspects of MM. Our employees should 
fol low the same procedures in fi l ing their own MM claims. 
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